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Dear Resident

Following the completion of highway improvements 
in your area, the Council is now carrying out a post 
scheme review and is interested in your feedback.

The overall objectives of the scheme were to improve 
the quality of life for local residents by reducing motor 
vehicle dominance, provide a safer, more vibrant 
environment for all road users and increase driver 
awareness that they are entering a residential area 
and the need to alter driver behaviour.

LET US KNOW YOUR VIEWS
To evaluate the success of the scheme the Council 
invites you to provide feedback on the improvements 
that were recently implemented in your area.

By providing feedback you help the Council to improve 
existing and future projects of this nature, and to help 
evaluate our design standards, we therefore encourage 
you to detail your experience living on the affected 
area.

We ask that you respond to this newsletter by 
completing the on-line questionnaire using the 
link provided at www.merton.gov.uk/homezonelite_
swimbledon by 19 December 2014. The on-line 
system has been created to keep costs down and 
allow the Council to process your views more efficiently 
and quickly. However, if you do not have internet 
access, please contact us  on 020 8545 3224 and 
we will send you a copy of the questionnaire.

WHAT HAPPENS NEXT
We will collate all the feedback received and consider 
the type of measures and the products we use on this 
type of project, with the possibility of making further 
improvements.

If you require any further information, please 
contact Matthew Wroe on 020 8545 3224 or email  
trafficandhighways@merton.gov.uk.

Alternatively this information can be viewed on 
our website www.merton.gov.uk/homezonelite_
swimbledon.
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Request for document translation

Your contact:
Name...................................................
Address...............................................
............................................................
............................................................
Telephone...........................................

If you need any part of this document explained in your language, please tick
box and contact us either by writing or by phone using our contact details below.
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Matthew Wroe, Merton 
Civic Centre, London Road, 
Morden, SM4 5DX
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and Regeneration
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