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Introduction  

Local Authorities do not have to provide free or subsidised post-16 travel support but do 

have a duty to prepare and publish an annual transport policy statement specifying the 

arrangements for the provision of transport or other support that the authority considers it 

necessary to make to facilitate the attendance of all persons of sixth form age receiving 

education or training.  

All young people carrying on their education post-16 must reapply for travel support. ‘Sixth 

form age’ refers to those young people who are over 16 years of age but under 19 or 

continuing learners who started their programme of learning before their 19th birthday 

(years 12,13 and14). Local authorities also have a duty to encourage, enable and assist 

young people with learning difficulties or disabilities to participate in education and training, 

up to the age of 25. This policy uses the term ‘post-16’ to include both learners of sixth 

form age and those with learning difficulties or disabilities up to the age of 25.  

This policy document specifies the support that the London Borough of Merton (the 

Council) considers necessary to facilitate the attendance of post-16 learners receiving 

education or training. Education or training refers to learning or training at a school, further 

education institution, a council maintained or assisted institution providing higher or further 

education, an establishment funded directly by the Education Skills Funding Agency, 

learning providers delivering accredited programmes of learning which lead to positive 

outcomes and are funded by the council, for example, colleges, charities and private 

learning providers 

Aims and objectives  

In line with the Raising of the Participation Age (RPA), Merton Council is committed to 

ensuring that young people aged 16 to 18 are encouraged and supported to continue with 

their education and training where this is appropriate and suitable to their needs. This will 

enable young people to acquire the knowledge, skills and experience necessary for their 

personal development and progression into future employment or Higher Education.  

This support is available to all young people aged 16-18 entering or continuing further 

education and to continuing learners aged 19 to 25 with Learning Difficulties and 

Disabilities (LDD) who satisfy the eligibility criteria.  

This document is the Merton Council’s Transport Policy Statement which the Education 

Act 1996 requires all Local Authorities to publish by 31st May each year, setting out what 

travel assistance is available from the Merton Council and other bodies, to help young 

people aged 16-18 (and learners aged 19 to 25 with LDD) to access school or further 

education institutions. 
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Transport and travel support  

Transport for London (TfL) 

For most post-16 students, their transport needs will be met by the free travel that is 

provided by Transport for London (TfL). Young people travelling by bus should obtain the 

appropriate Oyster card before starting their programme of study. It is the young person's 

responsibility to ensure they meet the requirements set by TfL for retaining an Oyster card.  

Residents of London boroughs aged 16-18 and in full-time education or on a work-based 

learning scheme (including apprenticeships) of at least 12 guided hours per week, on 

courses at level 3 and below can apply for a 16+ Oyster photo card. The card gives:  

• free travel on London buses and trams,  

• half adult rate Oyster single fares on the tube, DLR and London Overground,  

• child-rate travelcard season tickets on the tube, DLR and London Overground,  

• half adult rate Oyster single fares on some national rail services; and  

• child-rate travelcard season tickets on national rail services.  

Free travel and concessionary rates are available until the end of the course or the 

academic year, whichever is earlier. For further details visit: www.tfl.gov.uk/zip.  

18+ Student Oyster photocards are available to students who are aged 18 and over, and 

who are attending a full-time course (and in certain circumstances a part-time course) at 

colleges, schools and universities registered on the TfL 18+ Student Oyster photocard 

scheme. The 18+ student card gives: 

• a 30% discount on bus, tram, tube, DLR, London Overground and national rail 

travelcard season tickets. For further details visit: 

 www.tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/18-student 

Young people aged over 18 years who live in the London Borough of Merton and are on 

the first year of an apprenticeship that will last for more than 12 months are eligible to 

apply for an Apprentice Oystercard. The Apprentice Oystercard gives: 

• a 30% discount on bus, tram, tube, DLR, London Overground and national rail 

travelcard season tickets. For further details visit:  

www.tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/apprentice-oyster-

photocard 

National Rail 

All young people between 16 and 25 years old (including students and apprentices) are 

eligible to purchase a 16-25 Rail Card for an annual fee of £30. A 16-25 Railcard offers 1/3 

off Standard Anytime and Off-Peak fares, as well as Standard Advance and First Class 

Advance fares, with some restrictions (such as season tickets). For further details visit 

www.16-25railcard.co.uk   

http://www.tfl.gov.uk/zip
http://www.tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/18-student
http://www.tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/apprentice-oyster-photocard
http://www.tfl.gov.uk/fares-and-payments/adult-discounts-and-concessions/apprentice-oyster-photocard
http://www.16-25railcard.co.uk/
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Financial support for post-16 students 

There are several sources of financial support which can be used to pay for transport 

costs, or which can support you in a residential placement (which would avoid transport 

costs). 

The 16-19 Bursary Fund  

The 16-19 Bursary Fund is available to support any student who faces financial barriers to 

participation, including transport costs. There are two types of 16-19 bursaries available:  

1) Vulnerable Student bursary 

You could get a Vulnerable Student bursary of up to £1,200 if at least one of the following 

applies: 

• you’re in or recently left local authority care  

• you’re disabled and you get Income Support in your name 

• you’re disabled and you get Employment and Support Allowance (ESA) and either 

Disability Living Allowance (DLA) or Personal Independence Payment (PIP) in your 

name 

• you’re disabled and you get Universal Credit in your name in place of Income 

Support or ESA 

 

2) Discretionary bursary 

Your school or college will have their own criteria for discretionary bursaries. They’ll look at 

your individual circumstances - this usually includes your family income. Ask student 

services about their criteria and any evidence you’ll need. 

All education providers must make available a copy of their 16-19 Bursary Fund policy 

upon request, and applications are made directly to the school, college or training provider.  

For further details visit www.gov.uk/1619-bursary-fund/overview 

Residential Support Scheme  

The Residential Support Scheme provides financial support with accommodation costs for 

learners aged between 16 and 18, who need to live away from home to study because 

their course is not available locally.  

Learners must meet the eligibility criteria (which includes an income assessment) in order 

to receive support from the Residential Support Scheme. If you are assessed as eligible, 

the amount of award you receive will be based on your actual accommodation costs up to 

a maximum award level.  

Applications are made directly to the school, college or training provider.  

For further details visit www.gov.uk/residential-support-scheme/overview 

http://www.gov.uk/1619-bursary-fund/overview
http://www.gov.uk/residential-support-scheme/overview
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Residential Bursary Fund  

The Residential Bursary Fund provides financial support towards the costs of 

accommodation for young people attending one of 40 specialist residential education 

institutions, where their course requires the young person to be 6 resident in order to 

participate because it is not available locally and/or because it requires students to be 

available at unsociable hours on a regular basis.  

You should talk directly to the institution concerned if they may be eligible for support. For 

details of the institutions provided for, visit www.gov.uk/guidance/specialist-residential-

institutions. 

Care to Learn - support for young parents 

Care to Learn provides financial support to young parents (aged under 20 at the start of 

your course) who want to continue their education and need help with the cost of childcare 

and any associated travel.  

The scheme is available for publicly-funded courses in England. This includes courses that 

take place in schools and academies (including their sixth forms), sixth form colleges, 

other colleges and learning providers, including Foundation Learning and your community 

at Children’s Centres. 

Childcare payments of up to £175 per child per week go directly to your childcare provider 

and travel payments go direct to your school or college - they’ll either pay you or arrange 

travel for you.  

Applications are made through the Student Bursary Support Service by phone on 0800 

121 8989 or email c2l@studentbursarysupport.co.uk 

For further details visit www.gov.uk/care-to-learn/overview. 

Discretionary Learner Support 

If you are aged 19 or over, on a further education course and facing financial hardship, you 

could get Discretionary Learner Support. The support can pay for accommodation and 

travel, course materials and equipment or childcare, if you qualify.  

Students should talk directly to the institution concerned if they may be eligible for support. 

For further details visit www.gov.uk/discretionary-learner-support/overview 

 

 

  

http://www.gov.uk/guidance/specialist-residential-institutions
http://www.gov.uk/guidance/specialist-residential-institutions
mailto:c2l@studentbursarysupport.co.uk
http://www.gov.uk/care-to-learn/overview
http://www.gov.uk/discretionary-learner-support/overview


 

7 

 

Local Authority support  

Merton Council provides travel support for young people aged 16 or over who are or have: 

1. Vulnerable learners or from low income families 

2. Special educational needs or a disability 

And where their travel needs cannot be met fully by TfL’s travel schemes. 

Merton’s policy for vulnerable learners/ students from low income families is: 

1. The policy for vulnerable learners/ students from low income families is that 

assistance with travel can be granted, if the following conditions are met: 

 

The student is:  

 

a. ordinarily resident in the London Borough of Merton at the time of making 

their application; and will be  

b. 16 to 18 years of age (or aged 19, if they are continuing a course that they 

started before their 19th birthday); and  

c. engaged in learning or training at:  

• a school  

• a further education institution  

• an authority maintained or assisted institution providing higher or further 

education  

• an establishment funded directly by the Education Funding Agency, for 

example independent specialist providers for learners with learning 

difficulties and/or disabilities 

• a learning provider that is funded by the local authority to deliver 

accredited programmes of learning which lead to a positive outcome (this 

could include colleges, charities and private learning providers);  

d. attending a school/college that is not accessible within a timetabled journey 

of less than 75 minutes, when travelling by bus and/or tram on which the 

Transport for London free travel concession applies throughout the entirety of 

the journey; and  

e. attending a course that is not available at a school or college closer to the 

student’s home address, or at an institution that is accessible within a 

timetabled journey of less than 75 minutes, when travelling by bus and/or 

tram on which the Transport for London free travel concession applies 

throughout the entirety of the journey; and 

f. not be in receipt of help towards their travel costs from any other source; and 

g.  the walking distance between the home and the school or college must be 

more than three miles.  

And the student falls within one of the following categories: 
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• students who have been in care 

• students who are on probation or are otherwise considered to be at risk 

• students who are parents who retain responsibility for their child.  

Or the student or their family, must be in receipt of one of the following benefits:  

• Income Support 

• Income Based Jobseeker's Allowance (IBJSA) 

• Income-related Employment and Support Allowance 

• Child Tax Credit, provided they are not entitled to Working Tax Credit and 

have an annual income (as assessed by Her Majesty’s Revenue and 

Customs) does not exceed £16,190 

• Financial support under part VI of the Immigration and Asylum Act 1999 

• Guarantee element of State Pension Credit 

• Universal Credit - if you apply now (since 1 April 2018) your household 

income must be less than £7,400 a year (after tax and not including any 

benefits you get). 

 

Where a similar course is available within the prescribed walking distance of three 

miles or is available at an institution that is closer or within a Transport for London 

timetabled journey of less than 75 minutes by bus and/or tram, the student will be 

expected to demonstrate how their chosen course meets their needs above this 

other similar course. 

 

The walking distance between the home and the school is measured as the 

shortest reasonable walking route, and one that is recognised as a safe walking 

area, with footpath and lighting. 

  

Assistance will not normally be awarded if a voluntary house-move results in the 

prescribed distance being breached or the school/college no longer being 

accessible within a timetabled journey of less than 75 minutes, when travelling by 

bus and/or tram on which the Transport for London free travel concession applies 

throughout the entirety of the journey. However, special consideration may be given 

as a result of an enforced council move.  

 

The authority makes no provision for assistance with travel to independent schools 

or private colleges.  

 

To apply for post-16 travel assistance email:  

 SENTransport@merton.gov.uk 

mailto:SENTransport@merton.gov.uk
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Merton Council’s support for learners with special educational needs or a disability, as set 

out in its post-16 SEND policy dated August 2020, is: 

2. Travel assistance may be available for young people with special educational 

needs (SEN) and or disabilities from 16 years of age 

The local authority expects that the majority of young people with special 

educational needs or disabilities will travel independently to school, college or other 

training provisions, apprenticeships and traineeships and that they will use the 

concessionary fares, discounts and passes available to all young people. There is 

no statutory duty to provide transport to post-16 pupils. 

The local authority may provide travel assistance for students who: 

• Currently have an Education, Health and Care Plan or are disabled and aged 

16 and over, but below the age of 19 years prior to the start of the course of 

study; and 

• There is clear evidence that the young person’s disability is such that they 

are unable to travel independently or to do so would result in undue stress for 

the young person; and 

• The establishment of education or training is more than 3 miles away from 

the young person’s home as calculated via the shortest safe normal walking 

route, and there is no suitable provision available nearer to home or the 

nature of the young person’s disability means that they must have travel 

assistance in order to access education and training, even if less than 3 

miles from home. Mileage is calculated using a safe walking route via Google 

maps.  

A post-16 travel assistance application form must be completed each year and if a 

change of address occurs, a parent/young person must reapply and be reassessed. 

The local authority understands that there can be exceptional circumstances that 

apply in individual cases and so will consider all applications on their own merit and 

exercise discretion on a case by case basis. A Personal Travel Assistance Budget 

would normally be the preferred option of travel assistance provided by the authority 

for young people attending college. 

Adult Learners: For those who will be 19 years of age prior to the start of their 

course of study, a request for travel assistance may be made to Adult Social 

Services. 

 

To apply for post-16 SEND travel assistance, go to:  

https://directories.merton.gov.uk/kb5/merton/directory/service.page?id=byEVTQAawc4 

 

https://directories.merton.gov.uk/kb5/merton/directory/service.page?id=byEVTQAawc4
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Special consideration 

Students who do not satisfy the conditions of this policy may, in exceptional 

circumstances, apply for special consideration. If a student wishes their case to be 

specially considered, the application form must be completed and returned with a personal 

letter giving details of the case, together with any appropriate supporting evidence.  

Travel training  

Independent travel training (ITT) is an important skill for life. Getting young people to travel 

independently on public transport between home and school or college is an important 

development. It is a valuable life skill and an employability skill. ITT provides so many 

opportunities for young people, increasing confidence and supporting their future 

development. Merton Mencap provide ITT on behalf of Merton Council. If you feel you 

would benefit from Independent Travel Training, then complete the application form for 

post-16 SEND travel which can be found here: 

https://directories.merton.gov.uk/kb5/merton/directory/service.page?id=byEVTQAawc4 

The travel offer 

After travel training, the most likely offer of travel assistance to post-16 students who 

qualify will be a Personal Travel Assistance budget or a re-imbursement of additional 

travel expenses. Beyond that, a seat may be available on a minibus going to a special 

school or to a college or, and only in exceptional circumstances, a seat in a taxi, either 

shared with someone else or travelling solo, can be offered.  A passenger assistant will not 

be offered on organised transport for post-16 students except in exceptional 

circumstances. 

  

https://directories.merton.gov.uk/kb5/merton/directory/service.page?id=byEVTQAawc4
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Appeals 

Merton Council has a two stage home to school transport appeals process for parents or 

students who wish to challenge a decision about:  

a. The transport arrangements offered  

b. The child or student’s eligibility  

c. The distance measurement. 

Stage one: Review by a senior officer  

a. The parent has 20 working days from receipt of the local authority’s home to school 

transport decision to make a written request asking for a review of the decision. The 

written request should detail why the parent believes the decision should be reviewed 

and give details of any personal and/or family circumstances the parent believes 

should be considered when the decision is reviewed.  

Within 20 working days of receipt of the parent’s written request a senior officer will 

review the original decision and send the parent a detailed written outcome setting 

out:  the nature of the decision reached  

• what factors were considered 

• the rationale for the decision reached 

• information about escalation to stage two (if appropriate).  

Stage two: Review by an independent appeal panel  

b.  A parent has 20 working days from receipt of the local authority’s stage one 

decision to make a written request to escalate the matter to stage two.  

Within 40 working days, a panel independent of the original decision will consider 

written and verbal representations from the parent and officers and give a detailed 

written outcome setting out:  

• the nature of the decision reached 

• what factors were considered 

• the rationale for the decision reached 

• information about escalation to the Local Government Ombudsman. 
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Contacts 

Gov.UK: Website: www.gov.uk/16-to-19-education-financial-support-for-students  

Learner Support Helpline: Tel: 0800 121 8989 Email: c2l@efalearnersupport.co.uk  

National Careers Service: Website: 

https://nationalcareersservice.direct.gov.uk/tools/funding/Pages/default.aspx 

National Rail: Website: www.16-25railcard.co.uk Tel: 0345 3000 250 Email: 

railcardhelp@railcardsonline.co.uk  

Merton School Transport Team, London Borough of Merton, Merton Civic Centre, 

Morden, Surrey SM4 5DX. Direct Line: 020 8545 4092.  

Email:  SENTransport@merton.gov.uk 

Transport for London: Website: www.tfl.gov.uk Tel: 0343 222 1234; Textphone: 

0800 1123456 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Policy revised summer 2022 

The policy is next due for revision by 31 May 2023 

http://www.gov.uk/16-to-19-education-financial-support-for-students
mailto:c2l@efalearnersupport.co.uk
https://nationalcareersservice.direct.gov.uk/tools/funding/Pages/default.aspx
mailto:railcardhelp@railcardsonline.co.uk
mailto:SENTransport@merton.gov.uk
http://www.tfl.gov.uk/

