
 

 

 

Guidance Note - Working in the hot weather 

The UK is currently seeing extreme temperatures across the nation, with warnings of 

extreme heat up to Red from the Met Office and a Heat-Health Alert Level 4 from the 

UKHSA. Significant high temperatures are likely to continue, and it is vital that 

services understand and take action to assess the risks arising from the heat.  

Staff and other persons affected by the Council’s work may be at risk from heat-

related hazards both inside buildings and where working externally and in both cases 

it is vital that Services consider these risks through risk assessment, then implement 

suitable controls to reduce these risks. Staff should be involved in the assessment 

process and the outcomes must be shared with them.  

Some tips for managing these risks for internal and external workplaces are outlined 

below: 

Internal 

There is no maximum safe temperature for an internal working environment, 

however there is a requirement under The Workplace (Health, Safety and Welfare) 

Regulations 1992 to ensure that the temperature in all workplaces is reasonable. 

In many cases, there are simple actions that can be taken to maintain a reasonable 

inside temperature and aid in achieving a reasonable level of thermal comfort, such 

as: 

• Opening doors* and windows where possible particularly where this can 

create a good airflow throughout the space. 

• Limit the exposure to radiant heat from the sun by closing blinds or curtains 

over windows. 

• Using fans to move air around the space. 

• Relax dress codes where safe to do so and encourage staff to wear loose, 

cool clothing. 

• If PPE is in use, ensure it is the correct type and necessary for the job. PPE is 

a last resort, consider if there are other controls that can provide the required 

protection and allow the user to wear less PPE. If this is not possible, consider 

temporarily suspending or at least reducing the amount of time spent 

undertaking the work that requires it to be used instead. 

• Providing and encouraging staff to drink cool drinking water, reinforcing the 

important of staying hydrated. 

• Consider more frequent rest breaks in cooler areas of the building. 

• Consider limiting work in areas of the building that are more prone to being 

hot or are difficult to keep cool. 



 

 

*Fire doors should not be propped open unless with an approved hold-open device, 

such as a Dorgard unit or maglock that will release them upon activation of the fire 

detection and alarm system. 

 

 

External 

As well as the risks arising from the heat itself in an external place of work, it is also 

vital to consider the risks of UV exposure from the sun. Some simple actions you can 

take to control the risks of working externally in hot weather can be found below: 

• Re-schedule work, especially where this is physically intensive, to cooler 

times of the day, i.e., earlier in the morning or later in the evening. 

• Provide more frequent rest breaks by reorganising work or temporarily 

suspending non-essential tasks and provide shade in rest areas. 

• If staff are based in the field, encourage them to seek cooler spaces during 

frequent rest breaks, such as vehicles with air-conditioning and any nearby 

public spaces that are out of direct sunlight and provide a cooler environment. 

• Provide free access to cool drinking water and ensure employees are aware 

of how to access it and the importance of staying hydrated. 

• Introduce shading to areas where work is taking place, if possible. 

• Relax dress codes where safe to do so and encourage staff to wear loose, 

cool clothing. 

• If PPE is in use, ensure it is the correct type and necessary for the job. PPE is 

a last resort, consider if there are other controls that can provide the required 

protection and allow the user to wear less PPE. If this is not possible, consider 

temporarily suspending or at least reducing the amount of time spent 

undertaking the work that requires it to be used instead. 

• Encourage PPE to be removed when resting in safe areas to encourage heat 

loss. 

• Provide education to staff on the recognition of early symptoms of heat stress. 

• Ensure staff have access to and understand the importance of using sun 

creams and sun block with an appropriate SPF for protection, though limiting 

the exposure to direct sunlight through other means must always take 

preference. 

Heat-related Illness 

In all cases, it is important that staff be made aware to look out for symptoms of 

heat-related illnesses in colleagues and those they interact with. Symptoms of heat 

stress include an impairment to a worker’s cognitive functions, giving rise to safety 

risks, especially in jobs involving operating machinery. 

Other symptoms include muscle cramps, heat rash, severe thirst, possible fainting,  

heat exhaustion (fatigue, giddiness, nausea, headache, moist/clammy skin) and 



 

 

heat stroke. The latter is the most severe disorder and can be very dangerous. 

Symptoms include hot, dry skin, confusion, convulsions, and eventual loss of 

consciousness. 

Heatwave Planning 

Where staff work with the people who are considered more vulnerable, managers 

must also ensure that the prescribed actions for Local Authorities within the 

Heatwave Plan for England 2022 have been implemented. 

Further Information 

Further information on thermal comfort and managing the risks of working in extreme 

temperatures can be found on the HSE website. Information on the actions required 

as a result of the Red Warning of Extreme Heat and Heat-Health Alert Level 4 can 

be found on the Met Office and UKHSA sites respectively. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1074023/Heatwave_Plan_for_Engand_2022_May-2022-v2.pdf
https://www.hse.gov.uk/temperature/index.htm
https://www.metoffice.gov.uk/
https://www.gov.uk/government/organisations/uk-health-security-agency

