
Guidance on completing Anti-Social Behaviour Incident Diaries

In order to deal effectively with anti-social behaviour, it is essential to have accurate detailed information about the incidents that occur.

It is important, therefore, that the incident diaries are completed with as much detail and information as possible.

Date and time of incident
It is important to know exactly when the behaviour is occurring, as this will enable us to effectively deploy resources to the area. 

Details of incident including perpetrators and location
As much detail as possible about the incident should be entered here, including who was involved.  If you don’t know the name, please provide a description and their address.
Please use the following as a guideline as to giving a description
Clothing: Any distinguishing marking on clothes i.e. numbers, brand names, colour, types?
Footwear: Identifiable brand i.e. Nike, Reebok etc, colour?
Description of person/s: Tattoo’s, marks or scars, hair colour, hairstyle, earrings or any other distinguishable jewellery, accent, age, size/height?

Give as much detail as possible about the location of the incident e.g. ‘outside number 80 High Street’.  Again, this will allow us to send staff to the correct area.

Were there any other witnesses?
If there were other witnesses, give their names and addresses if you can.  It helps to have information from as many sources as possible.  See section below ‘How this information will be used?’

When and to whom was the incident reported?
If either you or someone else reported the incident, give as much detail as you can.

How did the incident affect you?
In anti-social behaviour cases it’s extremely important to know how they have affected people.  For example, did you feel frightened, alarmed, harassed, distressed, intimidated?  This information really shows the impact of the behaviour on the community.

How will this information be used?
The information that you provide will be referred to the appropriate agency or it may be passed to a multi-agency group who deal with anti-social behaviour cases.
Details about yourself will not be disclosed, nor any information that you provide used in legal proceedings, without your express permission.
If the information is used in civil court, then it could be presented as ‘hearsay’ evidence, which means that you would not be identified nor have to attend court.


CONFIDENTIAL WHEN COMPLETED

Once completed, signed and dated, the Incident Diary should be returned to:

Anti-Social Behaviour Unit
Safer Merton
Civic Centre
London Road
Morden
SM4 5DX
Or by email:
ASBUnit@merton.gov.uk	REF.     /               
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Your Name: ________________________Your Address: ____________________________________________Your Tel No: ______________
	Date
	Time
	Where exactly is the behaviour happening?
	What sort of behaviour is happening?
	Who is responsible?  (Names, addresses, description)
	Were there any witnesses? 
	How did it make you feel?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




Signature: …………..……………………………………………………………			Date: ……………………………………………………


                     		

Your Name: ________________________Your Address: ____________________________________________Your Tel No: ______________
	Date
	Time
	Where exactly is the behaviour happening?
	What sort of behaviour is happening?
	Who is responsible?  (Names, addresses, description)
	Were there any witnesses? 
	How did it make you feel?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




Signature: …………..……………………………………………………………			Date: ……………………………………………………
                     		

                    
Your Name: ________________________Your Address: ____________________________________________Your Tel No: _____________
	Date
	Time
	Where exactly is the behaviour happening?
	What sort of behaviour is happening?
	Who is responsible?  (Names, addresses, description)
	Were there any witnesses? 
	How did it make you feel?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




Signature: …………..……………………………………………………………			Date: ……………………………………………………

Your Name: ________________________Your Address: ____________________________________________Your Tel No: _____________
	Date
	Time
	Where exactly is the behaviour happening?
	What sort of behaviour is happening?
	Who is responsible?  (Names, addresses, description)
	Were there any witnesses? 
	How did it make you feel?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




Signature: …………..……………………………………………………………			Date: ……………………………………………………


Request for document translation

If you need any part of this document explained in your language, please tick box and contact us either by writing or by phone using our details below:

Your Contact:
Name.……………………………………...
Address………………………………….……………………………………………..
…………………………………………………………………………………………..
Telephone…………………………………

Our Address:
Anti-Social Behaviour Team
Safer Merton
Civic Centre
SM4 5DX

Telephone 020 8274 4907
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[l
Albanian
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[l
Bengali

Si vous avez besoin que I'on vous explique une partie de ce document dans votre
langue, cochez la case et contactez-nous par courrier ou par téléphone a nos
cordonnées figurant ci-dessous.

Ll
French

Tl B A7) o8 FRolSE Aste] Bl 2 AP HAe] Dasithe, A&
EAEH S0l At A0 AeksilAlL.

[l
Korean

Aby otrzyma¢ cze$¢ tego dokumentu w polskiej wersji jezykowej prosze
zaznaczy¢ kwadrat i skontaktowac sie z nami droga pisemna lub telefoniczng pod
ponizej podanym adresem lub numerem telefonu.

L]
Polish

Caso vocé necessite qualquer parte deste documento explicada em seu idioma, favor
assinalar a quadricula respectiva e contatar-nos por escrito ou por telefone usando as
informagdes para contato aqui fornecidas.

Portuguese

Haddii aad u baahan tahay in qayb dukumeentigan ka mid ah laguugu sharxo
lugaddaada, fadlan sax ku calaamadee sanduuga oo nagula soo xiriir warqad ama
telefoon adigoo isticmaalaya macluumaadka halkan hoose ku yaalla.

Ll
Somali

Si desea que alguna parte de este documento se traduzca en su idioma, le
rogamos marque la casilla correspondiente y que nos contacte bien por escrito o
telefonicamente utilizando nuestra informacion de contacto que encontrara mas
abajo.

[l
Spanish

Bbsii upHbAet sthp0 UGB 2 tisaNsr Guonfuish af siuGaz 2 Hisenhe Casibiotais), Hua Gl
QUL tguNsb ML wmamfL” [, Hgsian siBafsir afuyEisaan unsiGHE sTGHBHIAPSIOTS Hsbeusl GHTMECLS]
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Tamil
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Urdu

Large print [Braille [JAudiotape
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