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Table No. 

In January and February 2017 the first stage 
of community consultation was carried out 
through a series of three workshops. The 
council held workshops for residents and 
businesses to get involved in the process of 
shaping the masterplan. Attendees engaged 
in a range of interactive tasks to discuss the 
opportunities and issues facing Wimbledon and 
the future direction the town centre should take. 

The purpose of the workshops was to engage 
in meaningful consultation and to embrace the 
concept of ‘co-design’ in order to help shape 
the masterplan for the future of Wimbledon 
in a co-ordinated and collaborative way.  The 
scope of the workshop was to focus on the 
more high-level macro ideas relating to the 
built environment such as streets, spaces and 
appearance of the town centre.  

The first stage comprised of the following 
workshops:

Staffed public workshops – three ticketed 
workshops were held in Merton Art Space in 
Wimbledon Library on the 18th January, 20th 
February and 27th February 2017. Due to 
public demand the workshops were ticket only; 
places were allocated through the Eventbrite 
website. There were three workshops held 
each with a capacity of 80 participants, 
each workshop was facilitated by 10-12 
Merton Council staff. The workshops were 
approximately 2 hours running from 19:00 – 
21:00.

Workshop promotion – the three workshops 
were advertised on the Merton Council website 
and Merton Council twitter account. Event 
information was also sent directly to key 
stakeholders such as Love Wimbledon, Merton 
Chamber of Commerce and local Residents 
Associations who also promoted the event 
through their channels of communication for 
example twitter.

Introduction
5 Big Ideas Masterplan Workshops
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Workshop overview
Each workshop was well subscribed however 
attendance was slightly lower than the number 
of participants registered to attend. Participants 
comprised of local residents, key businesses, 
the BID, community groups and Councillors.

FW workshop 1

FW workshop 2 FW Workshop 3
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      3
    workshops

    222
     participants

    152
     slido voters

     52
    average age

    116    women
    106      men

      96
   maps produced

     2050
  votes in 16 polls

            All
           shaping the future of 
                   Wimbledon

      Workshop participation     
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Workshop overview
The format for all workshops consisted of a 
short presentation which set the context of 
the masterplan for Wimbledon followed by a 
number of interactive consultation activities. 
Participants were allocated seating at 8-9 
tables arranged throughout the room.

Image gallery
Participants were asked to bring along four 
images of buildings or spaces they love 
in Wimbledon, four images of buildings or 
spaces they really dislike in Wimbledon and 
four images of buildings or spaces from 
elsewhere that illustrate what a good quality 
built environment means to them. These 
images were pinned to three display boards 
titled Good, Bad & Aspire at the start of the 
workshop, displayed for the duration of the 
workshop and discussed.

Issue survey
Participants were asked to bring along a mobile 
phone or device to take part in an online survey 
using an interactive online survey tool called 
Slido. The survey consisted of rating subject 
areas relating to Wimbledon town centre from 
1 -7 with 1 being poor and 7 being excellent. 
The survey also included a question which 
asked participants to define their perception 
of Wimbledon. The survey was designed to 
highlight existing subject areas which have 
issues and need improvement. The survey was 
also a warm up activity to focus participants 
on the high level issues for the next activity 
which was a mapping exercise and to introduce 
participants to using slido.com

Participation using slido was slightly lower 
than the number of attendees due to issues 
with the wifi in the venue and a small number 
of participants did not have a mobile device. It 
was explained to participants that the survey 
was primarily devised to highlight issues for the 
purpose of the workshop activities and that a 
more accessible survey would be conducted at 
a later date.

FW workshop 1 - Presentation

FW Workshop 3 - Image gallery

Masterplan
Workshops 2017

Workshop
Menu

Arrival                                      
Welcome & Introduction                 

Issues Survey                                
Activity 1                                
Refreshments                                                             
Activity 2                               
General Discussion                       

Ideas Poll                                
Next Steps                               
Thank You & Close

Total   

Go to: slido.com enter: futurewimbledon

15
20

10

35
20
25
15

10
10

160
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Analysis mapping
Each table was provided with 3 A0 maps of 
Wimbledon town centre on which they were 
asked to identify issues, assets and ideas. The 
maps were divided into 3 topic areas, these 
were as follows: 
    
    Topic 1 – Streets and spaces
               Topic 2 – Character and place
               Topic 3 – Buildings and use

Participants used a variety of stickers, post its 
and markers to highlight positive and negative 
features on the maps provided. Each table was 
allocated approximately 10 minutes per topic 
area.

Ideas generation
The final A0 map was called ideas generation 
on which participants had the opportunity to 
put forward ideas for the future of Wimbledon. 
Each table was asked to put forward 5 big 
ideas from the mapping activity which could 
be input into an interactive poll whereby all 
participants in the room could vote on what 
they thought were the best 5 big ideas.

Ideas poll
The 5 best ideas generated at each table 
were input into the slido interactive survey. 
Participants were asked to pick 5 ideas that 
appealed to them. The results were shown in 
real time on a projector so that participants 
could see the general consensus across the 
room.

Image library discussion
Participants were encouraged to discuss 
the images which they brought along to the 
workshop. The discussion theme was to focus 
the character of Wimbledon town centre and 
aspirations for the future of Wimbledon. 

Workshop overview

FW Workshop 1 - Ideas Poll

FW Workshop 2 - Mapping
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Personal postcard

Participants were given a postcard upon arrival 
to give them an opportunity to express any 
views they felt may not have been heard during 
group discussion. They were encouraged to 
fill this out with their own personal views on 
Wimbledon and the future of Wimbledon.  

During the three workshops a number of 
participants took this opportunity.  Thirteen 
postcards were returned during Workshop 1, 
17 during Workshop 2 and 9 during Workshop 
3, giving a total of 39 postcards. The following 
pages summarise the comments received at 
each workshop.

Workshop 1

One idea raised by participants was to nurture 
and develop cultural activity in Wimbledon town 
centre. Suggestions were made for a concert 
hall or performance space for music and dance 
to strengthen the arts and establish Wimbledon 
as a cultural centre. Providing spaces for local, 
independent shops also featured prominantly.

In terms of the public realm participants were 
keen to develop better cycle and pedestrian 
links with local areas and also to improve 
safety. New green areas and spaces were 
suggested.

The preservation of the character of the town 
centre was referred to by many participants 
who were keen that future development is 
of an appropriate scale to historic buildings 
and facades. It was suggested that high 
quality materials and standards of design be 
demanded for new developments.

It was important that Wimbledon maintains its 
community feel through the suggestions made 
above. 

Workshop 2

During the second workshop different themes 
emerged in the participants’ postcards. 
Similarly to workshop 1, better roads and 
pedestrianisation were important, along with 
a suggestions for improving transport links. 
An additional exit from the station through 
to Centre Court and one on the District 
Line side of the station were proposed to 
reduce overcrowding during peak times. One 
participant liked the suggestion of implementing 
trams integrated in the public realm to draw you 
down and through the town centre.

The cultural character of Wimbledon town 
centre was mentioned in the context of theatre, 
events, pop-up shops, and good use of 
temporary spaces in the public realm during 
Crossrail 2 disruption. It was suggested that the 
area above the station platforms or Wimbledon 
Bridge be turned into an open public square.

The design and scale of the built environment 
featured prominently in some responses. 
Concern with tall buildings of inhuman 
scale was mentioned, and the desire for 
predominantly red and yellow brick or stone. 
New developments, it was said, should be 
mixed use and incorporate courtyard spaces 
for small businesses and workshops. This 
could also cater for office space for remote 
working.

Introducing more green spaces in Wimbledon 
town centre was proposed.

Workshop 3

Similar themes emerged in the third workshop 
as the previous two. The need to accommodate 
culture in the town centre with new outdoor 
spaces was mentioned. 

 

Workshop overview

Concerns were raised over the current state 
of some parts of Wimbledon town centre, such 
as the side of the Library facing St. Mark’s 
Square, the new MetroBank and the Fridge on 
the Bridge. Looking forward the participants did 
not want Wimbledon to become like Croydon 
with tall buildings and lots of concrete. Design 
should be sympathetic to existing buildings but 
also allow for change.

The user experience was important for others 
who cited safety out of hours and accessible 
environments for those with restricted mobility. 

Aside from the retail and cultural offer, one 
participant said that decent and sizeable office 
space and buildings was vital for attracting 
quality retail or restaurants.

Please do start the work now, we can’t afford to wait until Crossrail 2.  
Wimbledon is crying out!  The town centre is scruffy.

Celebrate what we have – historically Merton Abbey, great 
transport, Wimbledon tennis, William Morris.

Thank you for the opportunity to express my views.  
Keep facades to human scale in terms of doorways, 
windows etc.  Use variety of traditional materials and 
subtle varied colours.

Crossrail 2 is an opportunity to build a cycle and pedestrian link 
between Wimbledon Town Centre and Wimbledon Park and the Wandle.  
Walkways and cycle ways should be built alongside the new railway track.

Music venues and cultural buildings.  It would be really good to 
have a venue built on similar lines to King’s Place in kings Cross. 
This has a good mixture of classical music, comedy, poetry 
etc.  the building is modern, but has been sensitively built so 
has a very good atmosphere for a variety of audiences. Also, 
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GOOD, BAD & ASPIRE Images
Participants were asked to bring photos 
and images and any other material to the 
workshop that they felt expressed their 
views of the town centre and the issues 
it faced.  They were asked to label them 
according to three different categories:

GOOD:  Images of buildings, spaces 
and other things they felt were good or 
positive features of Wimbledon

BAD:  Images of buildings spaces and 
other features they felt were bad about 
wimbledon and needed improving or 
changing.

ASPIRE:  Images of buildings, spaces 
or other things from outside Wimbledon, 
or around the world that they felt were 
good and appropriate to aspire to in some 
respect, when planning the future of 
Wimbledon.

This was a very successful part of the 
workshops with participants engaging 
enthusiatically with the request. Large 
numbers of images were brought to 
the events.  Interesting and informative 
discussions were held about a number 
of the images and why people brought 
them.  This led to discussions about a 
number of general issues such as what 
is the Wimbledon identityand pastiche v 
contemporary.

Many buildings and spaces in Wimbledon 
were identified numerous times by 
different people.  Overall the number of 
images (inclusive of these duplications) 
submitted consisted of approximately 258 
GOOD images, 245 BAD images and 200 
ASPIRE images.  

For each workshop, 347 images were 
submitted for Workshop 1, 164 for 
workshop 2 and 192 for workshop 3.  This 

totalled 703 images submitted.

Inevitably, among a large group of people, 
there was not universal agreement on 
what were good and bad buildings, with 
some buildings in particular being both 
liked and disliked. These included:

• Mansel Court office refurbishment
• CIPD office building
• Morrisons Piazza
• Wimbledon Central office to residential         
 conversion, Worple Road
• MetroBank, Wimbledon Bridge
• Wimbledon Station forecourt
• YMCA building
• Wimbledon Stag artwork
• Pinnacle House office refurbishment
• Ely’s department store

Some of these differences were 
attributable to difference in taste.  
however, buildings such as Ely’s and the 
YMCA, people liked the uses but not the 
buildings.  The Piazza was liked because 
it provided a public space when there is 
little public space in the town, but disliked 
for its quality by some.

The subjects of the images have been 
recorded in a detailed schedule. The 
collections of images on the following 
pages are just a selection of those 
submitted by participants.

GOOD Image gallery

Wimbledon Town Hall c2016           New Wimbledon Theatre

Wimbledon Town Hall c1980 Wimbledon Library

Wimbledon Piazza Bank Buildings, Wimbledon Hill Road

CentreCourt shopping centre entrance Wimbledon Station & forecourt

Former Baptist Church, Queens Road

Prince of Wales PH

The Alexandra PH

Former Fire Station, Queens Road
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Eagle House, Wimbledon Village

NatWest Bank, Wimbledon Village

‘Ghost’ advertising, The Broadway

Shops, Wimbledon Hill Road

The Ivy Cafe, Wimbledon Village Shops, Queens Road/The Broadway

Shops, Leopold Road

South Park Gardens

CIPD Offices, The Broadway Wimbledon Bridge House

Care home, Kingston Road Pinnacle House, Hartfield Road

Mansel Court Offices, Mansel Road Clandon Terrace, Kingston Road

Nelson Hospital, Kingston Road Lingfield Road, Wimbledon Village

Rushmere Pond, Wimbledon Common

Windmill, Wimbledon Common

Pelham RoadShops, Wimbledon Village

GOOD Image gallery
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BAD Image gallery: Offices, Hotels & Service Yards

Central House, Alwyne Road Lidl Offices, Worple Road Wellington House, Wimbledon Hill Road

CWU Offices, The Broadway St. George’s office buildings William House, Worple Road

Wimbledon Bridge House - offices Swan Court offices, Worple Road Collingham House, Gladstone Road

Integra House, Alexandra Road Tuition House, St. George’s Road ‘Chorus’ building, The Broadway

Highlands House, The Broadway Ely’s service yard

Sterling House, St. George’s Road Sainsbury’s service yard

Premier Inn, Colliers Wood Semi-basement car parks

Former Fire Station, Queens Road Morrisons service yard
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BAD Image gallery: Shops, Mixed-Use & Residential Buildings

Plain upper levels to new shops Wimbledon Bridge House - shops Restaurant & nightclub, The Broadway

Argos, town centre HSBC bank, town centre Former Woolworths, The Broadway

Confucius restaurant, The Broadway MetroBank, Wimbledon Bridge House Tesco in the Town Hall

Ely’s department store, town centre Former Fire Station, Queens Road Emma Hamilton site, Wimbledon Chase

Montway Heights flats, The Broadway YMCA, The Broadway

Regency & Lygon Courts, Hartfield Road Hartfield Road Car Park

Spur House, South Wimbledon The Broadway - general character

Viscount Point flats, The Broadway The Broadway - general character
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BAD Image gallery:  Public Realm, Shop-fronts & Clutter

Alley beside Wimbledon Bridge House Stag sculpture

Alley from Piazza to Hertfield Road Dead frontage on Hartfield Road

Piazza Poor quality shop-fronts

Poorly used space, Queens Road Clutter & poor quality shop-fronts

Street clutter Street clutter

Street clutter Street clutter

Clutter & poor quality shop-fronts Clutter & poor quality shop-fronts

Street clutter Street clutter

Street clutter

Street clutter

Poor quality shop-fronts

Poor maintenance
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Trafalgar Square, London

Bahnhofstrasse, Boblingen, Germany

Bahnhofstrasse, Boblingen, Germany

Bahnhofstrasse, Boblingen, Germany

ASPIRE Image Gallery - Spaces 1

Amagertorv Square, Copenhagen

Bermondsey Square, London

Bermondsey Square, London

Covent Garden, London

Duke of York Square, London Paradise Birmingham

Duke of York Square, London Granary Square, Kings Cross, London

Tallinn, Estonia

High Line Park, New York

Granary Square, Kings Cross, London

High Line Park, New York

Hyllie Plaza, Malmo

Hyllie Plaza, Malmo

Market Place, Kingston, London

Market Place, Kingston, London



FW: Masterplan Workshops 2017 

Sloane Square, London

Sloane Square, London

Sheldon Square, Paddington

Sheldon Square, Paddington

Somerset House, London Kings Cross Station, London

Kapalong, Phillipines Rockville, Washington DC

Royal Academy, London

Praca Luis de Camoes, Lagos, Portugal

Triton Square, Regents Place, London

Pleasant Hill, San Francisco

The Boathouse Square, Putney Lyric Square, Hammersmith

The Boathouse Square, Putney Soho Square, London

Triton Square, Regents Place, London

Seven Dials, London

Old Town, Warsaw

Old Town, Warsaw

ASPIRE Image Gallery - Spaces 2
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ASPIRE Image Gallery - Shopping Centres & Arcades

Cabot Circus, Bristol Lion & Lamb Yard, Farnham

Hays Galleria, London Lion & Lamb Yard, Farnham

Southgate Shopping Centre, Bath Lion & Lamb Yard, Farnham

Southgate Shopping Centre, Bath Altrincham Market Hall

Grand Arcade, Cambridge Bentall Centre, Kingston

Grand Arcade, Cambridge Greenwich Market, London

County Arcade, Leeds Greenwich Market, London

County Arcade, Leeds Greenwich Market, London

Victoria Gate, Leeds

Victoria Gate, Leeds

Victoria Gate, Leeds

Victoria Gate, Leeds
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ASPIRE Image Gallery - Cityscapes & Individual Buildings

Barcelona, Spain Copenhagen, Denmark

Poundbury, Dorchester Copenhagen, Denmark

Bath, Somerset

Bath, Somerset

Stockholm, Sweden

Tallinn, Estonia

20 Bishops Square, London

20 Bishops Square, London

Tallinn, Estonia

M5 Service Station, Gloucester

M5 Service Station, Gloucester

One New Change, London

Elbphilharmonie Hamburg Concert Hall, Perth, Scotland 10-14 Upper St. Martins Lane. London

F. Hundertwasser, Madgeburg

Tate Modern Extension, London

Tate Modern Extension, London
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ASPIRE Image Gallery - Railway Stations, Hotels & Residential

Kings Cross Station, London

St. Pancras Station, London

Central Park Station, Kaohsiung, Taiwan

Hilton Hotel, Bournemouth

St. Pancras Station, London Hilton Hotel, Bournemouth

Stuttgart Hautbahnhof, Germany Stuttgart Hautbahnhof, Germany

Premier Inn hotel, Lewes, Sussex

Premier Inn hotel, Lewes, Sussex

Cornwall Street, Plymouth

Ponsonby Terrace, Pimlico, London

Premier Inn hotel, Lewes, Sussex Atterbury Street, Pimlico, London

Brook Street, Central London Charlwood Street, Pimlico, London

Newhall, Harlow, Essex

Newhall, Harlow, Essex

Newhall, Harlow, Essex

Brook Street, Central London
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ASPIRE Image Gallery - Commercial Streets - Larger

Las Ramblas, Barcelona

Las Ramblas, Barcelona

Exhibition Road, London

Exhibition Road, London

Stroget, Copenhagen Exhibition Road, London

Kobmagergade, Copenhagen San Jose, California, USA

London Street, Norwich

London Street, Norwich

Bridge Street, Bath

Great Pulteney Street, Bath

Fishergate, Preston Fishergate, Preston

San Jose, California, USA Church Street, Enfield (Mini-Holland)

Aachen, Germany

Aachen, Germany

Aachen, Germany

Green Lanes, Enfield (Mini-Holland)
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ASPIRE Image Gallery - Commercial Streets - Smaller + Paris & Tallinn

Truro, Cornwall

Truro, Cornwall

St. Christopher’s Place, London

St. Christopher’s Place, London

Truro, Cornwall Epsom, Surrey

Moxon Street, London Epsom, Surrey

Old York Road, Wandsworth

Old York Road, Wandsworth

Church Road, Battersea

The Pantiles, Tunbridge Wells

The Pantiles, Tunbridge Wells

Paris, central shopping district

Church Road, Battersea Tallinn, Estonia

Shelton Street, London

Shelton Street, London, London

Paris, central shopping district

Tallinn, Estonia
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Issues survey
Participants completed an online survey on 
slido.com using their mobile devices. The 
following pages outline the results from this 
interactive activity. The survey consisted of 
participants firstly describing their perception 
of Wimbledon followed by a series of ratings 
for different subject areas relating to the town 
centre.

What Wimbledon means to you
The word cloud opposite illustrates phrases 
or words which participants used to describe 
Wimbledon. The words in largest font size 
occur with a higher frequency. Clearly the cloud 
illustrates a large proportion of particpants 
were residents who consider Wimbledon to 
be their home and therfore have a strong 
sense of ownership of the place. There was 
also a strong emphasis on words such as 
tennis, community and shopping in conveying 
particpations perceptions of Wimbledon. Also 
evident is strong associations to- Wimbledons 
suburban location and the connection with 
Wimbledon Village and the surrounding green 
spaces such as Wimbledon Common.

 

     

   

   

    

    

      

      

   

   

  

 

home

tennis

community

shopping

business

convenient

leisure library
safe

suburban
town meets  country upmarket

wimbledon common
wimbledon village

beautiful green spaces civilised close to parks coffee common and parks

community with history connections convenience

convenient transport eating elegant typically english

excellent transport links food good schools good shopping facilities great place to live

green space heritage historic buildings  and spaces history

home destination life local community local community spirit low-

rise traditional nice suburban town centre office location parks place of work retail

sport

train station transport links

very convenient place to live want to be proud of it

wimbledon tennis  championships

Higher frequency

Lower frequency
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The bar charts on the following pages illustrate 
the results of an interactive survey which 
participants completed using slido.com. The 
survey consisted of rating 15 different subject 
areas from 1 -7, where 1 is ‘poor’ and 7 is 
‘excellent’.

The results presented are the combined results 
of 3 workshops and consists of approximately 
152 slido voters. Therefore results are 
displayed as a percentage of 152 voters.

Issues survey results Overall, how does Wimbledon town centre currently rate from 1-7

3%

30%

6%

1 2 3 4 5 6 7

8%

2%

26% 26%

Poor Excellent
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Work and local economy

0%

35%

7%

1 2 3 4 5 6 7

4% 5%

26%

31%

Facilities and amenities

Play and recreation

4%

33%

12%

1 2 3 4 5 6 7

6%

19%

2%

21% 21%

Green / open space

12%

24%

17%

1 2 3 4 5 6 7

7%

19%

12%
10%

1%

33%

8%

1 2 3 4 5 6 7

6%

19%

5%

17%

21%

31%

Poor Excellent

Poor Excellent

Poor Excellent

Poor Excellent
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Streets and spaces

10%

37%

2%

1 2 3 4 5 6 7

21%

17%

10%
10%

2%

Traffic and parking 

Public transport

2%

36%

3%

1 2 3 4 5 6 7

9%

2%
4%

19%
20%

29%

Pedestrian experience

11%

30%

11%

3%

1 2 3 4 5 6 7

21%

3%

21%

9%

19%

27%

31%

1%

1 2 3 4 5 6 7

24%

0%

4%

10%
8%

Poor Excellent

Poor Excellent

Poor Excellent

Poor
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Influence and sense of control

18%

26%

11%

1%

1 2 3 4 5 6 7

21%

2%

21%

Care and maintenance

Feeling safe

1%

8%

38%

16%

26%

11%

1 2 3 4 5 6 7

1%

Identity and belonging

3% 4%

15%

29%

25% 21%

9%

1 2 3 4 5 6 7

19%

9%

31%

23%

11%

5%

1 2 3 4 5 6 7

20%

0%

Poor Excellent

Poor Excellent

Poor Excellent

Poor Excellent
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Social interaction

2%
5%

15%

34%

19%

13%

5%

1 2 3 4 5 6 7

Housing and community

2%
4%

13%

36%

25%

15%

4%

1 2 3 4 5 6 7

Poor Excellent

Poor Excellent
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Issues and Ideas:  Mapping Exercise
The main part of the workshop consisted of a 
number of exercises with maps.  These were 
aimed at encouraging people to express their 
views spatially about what they thought was good 
and bad in the town and then, how they would 
address those issues by suggesting ideas for 
protecting and improving the town centre.

The issues section of the workshops was divided 
into three exercises.  Here people were given 30 
minutes to discuss and write down on the maps 
what they felt the issues were according to three 
loosely defined categories.  These were Build-
ings and Use, Character and Place, and Streets 
and Spaces.  Participants were given separate 
maps for these categegories and also given 
green and red dots to mart buildings and places 
they liked and disliked. 

The ideas section of the workshop was also 
map-based and had a single map on which 
participants were asked to show spatially and in 
text their ideas.  This exercise lasted 20 minutes.  
The ideas were collated onto postcards and 
shown on the Slido web App to show the top 5 
ideas people came up with.  

Many ideas came out of the exercise.  All the 
maps were analysed and the ideas translated 
into lists.  It was clear that many of the ideas did 
not lend themselves well to representation on 
maps.    It was also clear that participants, once 
energised by the event, did not necessarily keep 
strictly to the issues categories and many issues 
and ideas became interlinked.

Therefore, for the purposes of reporting back in 
this report, the ideas have been expressed in 
terms of five themed maps.  These themes have 
been chosen based on the range of responses 
received.  The themes are Civic and Culture, 
Landscape and Greenspace, Buildings and 
Spaces, townscape and Public Realm, and Traf-
fic and Movement.

 No easy routes into and out of Wimbledon (for through traffic?) 
 Through traffic is a problem and prevents change 
 Traffic through route?  
 Too many traffic lights 
 Queens Road should be re-opened to 2-way traffic 
 Too much traffic on Trinity Road  
 The Broadway is too busy with traffic 
 Junction between Wimbledon Bridge and Hartfield Road is poor 
 Speed limits should be enforced 
 Taxi rank uses/blocks up road 

 
Pedestrian Environment & Pedestrianisation 

 Pavements are too narrow, with many pinch points 
 Need more pedestrian areas – eg. The Broadway 
 More seating is needed in the streets & spaces 
 Poor pedestrian environment where taxis exit the station 
 Pedestrian crossing facilities (including wait time) are poor at the jn. of Trinity 

Road and The Broadway 
 Opening up the pedestrian pathway recently in the centre was excellent – 

more freedom/open/move (possible ref. to planter removal 2012) 
 Chewing gum on pavements 

 
New Road Links 

 Lack of crossing points over the railway line 
 

Railway Station & Integration 
 Public transport is excellent 
 More integrated transport facilities 
 Need a better interchange 
 A tram station at the Fridge means passengers will have to cross a busy road 

to get to the station 
 The station needs rebuilding and possibly building over – it cannot cope with 

the number of commuters 
 Uncertainty about Crossrail 2 – what impact will it have on the location of the 

town centre 
 The station car park needs to be included in the masterplan 
 There is a lack of drop-off facilities at the station 
 Not being able to drop people off at the station 
 Taxi queuing is an issue 

 
Condition of Streets 

 The condition of the town centre is not inspiring and not user-friendly, 
especially for the less mobile 

 The town centre looks tired/dirty (chewing gum) 
 Poor quality pedestrian environment in town centre – traffic congestion, 

pollution, narrow pavements, ‘A’ boards etc – pavements are not wide 
enough.  A lot of pedestrian congestion in places at certain times 

 Extend the City Bikes (Boris bikes) scheme to Wimbledon 
 

Parking & Servicing 
 Provide more/better off-street car parking in the town centre, including 

disabled parking 
 Develop a coherent, joined-up approach to providing parking, servicing and 

access to new developments 
 Create a better App for finding town centre parking 
 More car clubs and EV charging points 
 Review the provision & demand for parking 

 
Buses 

 Use Worple Road as a bus turnaround 
 Create a proper covered bus station 
 Have a hopper bus service 

 
Crossrail 2 

 Opposition to Crossrail 2 and its impact on the town centre.  It should go 
underground through Wimbledon and surface at Raynes Park 

 
GREENING WIMBLEDON 

 
 More green space in the town centre in general 
 More greenery/flowers/planters  
 Create pocket parks & new open spaces 
 Create pocket parks and emerald necklaces in new developments around the 

town centre 
 More tree planting in spaces and on streets – including all along The 

Broadway 
 Turn Wimbledon Hill into a linear park, restore and enhance its quality – 

develop as a linear park 
 Utilise back streets and alleys to create green pedestrian spaces 
 Greening of taller buildings 
 Need to ensure air quality is improved in the future 

 
CIVIC, CULTURE & PROMOTION 
 

Civic 
 Provide a new civic building for a range of civic, cultural and community uses 

(distinct from a concert hall) 
 A new civic hall for meetings, concerts, plays, conferences & other community 

activities 
 

Community 
 Provide more community space 
 The library should be developed as a community hub 
 Involve the community before decision making 
 People to have a say on CIL priorities 

 

 Broadway skyline is higgledy-piggledy 
 Wimbledon Hill character is low-rise 
 Over 8 storeys is too high 
 Limit height to 6-10 storeys 
 Ely’s height is OK  
 Don’t want tall buildings – they need to be proportioned/reasonably low to let 

in light and not feel claustrophobic 
 Encourage low to mid rise buildings at east end of The Broadway 
 Buildings around the YMCA are too tall 
 YMCA proposals too high 
 Blocks between Palmerston Road and Montague Road are too high – area 

neglected 
 Successfully managing the transition between town centre buildings and the 

surrounding housing is an issue  
 
Shops & Shop-fronts 

 Very poor quality shop-fronts, particularly in older buildings- they are hap-
hazard and more uniformity and enforcement is needed 

 Poor conversion of original houses to shops 
 Many shop-fronts on Merton Road are neglected 
 Shop-front extensions are eroding character/heritage by upper levels 

extending forward by stealth to ‘square-off’ the original building 
 

The Broadway 
 The Broadway needs improvement 
 The Broadway in general is ugly, has no sense of place, no interest, lacks 

cohesion, a heart and has a ‘tunnel’ effect 
 The east end of The Broadway is disconnected from the centre 
 The east end of The Broadway has shabby and incoherent buildings – it 

needs smartening up and some parts of it are due for redevelopment 
 Don’t forget east end of The Broadway as it is part of the town centre 

 
St. George’s Road 

 St. George’s Road blocks - YUK 
 St. George’s Road is a disgrace 

 
Hartfield Road 

 Mixed views on Hartfield Road 
 
STREETS, TRAFFIC & TRANSPORT 
 

Gyratory & Traffic 
 Bad traffic congestion and traffic jams in town centre, notably ‘Z’ crossing 

junction (HSBC), around centre court and the effects of the gyratory in general 
– causes poor quality environment for pedestrians, including pollution.  More 
bridges needed across railway 

 Poor quality environment/character on Hartfield Road generally for a range of 
reasons, including buses and traffic 

 The linear layout of the town centre is an issue 

FutureWimbledon Masterplan 
Consultation Workshops on 18/01/17, 20/02/17 & 27/02/17 
 
Summary of ISSUES from maps at 3 workshops 
__________________________________________________________________ 
 
TOWNSCAPE & CHARACTER 
 

Cohesion 
 Lack of cohesion to appearance of town centre – new buildings should fit in 

with historic buildings 
 No coherent centre or focal point 
 The town centre needs better definition – eg where is it? – a lack of focus 
 No architectural cohesion 
 The buildings around the ‘Z’ crossing (HSBC) have a lack of coherence/good 

relationship to each other 
 

Heritage, Character & Facades 
 Victorian and Edwardian buildings are well liked – eg. pool, theatre, library, 

Prince of Wales, most modern buildings are disliked 
 Retain historic buildings and keep period facades – like Queens Road 
 Traditional evokes a sense of place 
 Keep the red-brick heritage of the town – positive on Wimbledon Hill Road 
 Keep heritage and build sympathetic and respectful to this, using old features 

in new buildings to enhance local feel/history/heritage 
 Red-brick on Wimbledon Hill Road works well and is an asset – the town 

character is better maintained in this area 
 Many older buildings have shabby, poorly maintained facades – including the 

shop-fronts 
 Many buildings and elevations are non-descript, bland and characterless 
 Many buildings are dirty and need cleaning 
 Street frontages are often broken with gaps eg. for parking 
 Retain frontages on Queens Road 
 The Morrisons complex is characterless cheap buildings & mixed views – 

bulky 
 Nice to have passageways but cinema passage is windswept, characterless & 

no plants 
 

Building Heights 
 Building heights are an issue – don’t like tall buildings 
 Don’t turn Wimbledon into Croydon 
 Like the uniform, low-rise skyline 
 Muddled roof-lines and unsightly aerials 
 Concern about impact of planning applications for tall buildings not in-keeping 

with low-rise character of town/area 
 Hartfield Road is too built-up and canyon-like – 7 storeys is too high – don’t 

increase this or elsewhere 
 No height increases on Wimbledon Hill Road 

 Reinstate 2-way traffic on Hartfield Road to enable pedestrianisation in the 
town centre (various extents and locations suggested) 

 Better control/limit traffic as its mostly pedestrians in the town centre 
 Ban lorries from the town centre 
 Limit HGVs on Alexandra Road 

 
Pedestrian Environment & Pedestrianisation 

 Remove vehicles from the town centre at certain times of day 
 Pedestrianise Wimbledon Bridge and parts of The Broadway and Queens 

Road.  Various suggestions about how much of The Broadway should be 
pedestrianised 

 Pedestrianise the town centre 
 Improve the pedestrian environment, notably by having wider pavements 
 Try shared space approach 
 Use of shared space for town centre streets (eg. Exhibition Road) 

 
New Road Links 

 Provide new road links across the railway north & south of the station (for all 
or limited traffic types) 

 Build a road tunnel under the town centre 
 Provide a link across the railway from Alexandra Road to access CentreCourt 

car park and also to link to existing one-way system 
 Create more pedestrian & cycle crossings of the railway (eg. Waitrose to 

Queens Road) 
 Build a bridge from St. George’s Road to Hartfield Road 
 By-pass through traffic along Hartfield Road, at either end routing traffic 

through Collingham House and the Fridge shops 
 

Railway Station & Integration 
 Provide/Improve vehicle drop-off points to drop/pick people up from the 

station – the existing facilities are always occupied by delivery vehicles 
 Relocate railway station back from Wimbledon Bridge 
 Create proper disabled access to the station 
 Create better interconnections at the station 
 Integrate all forms of transport 
 Dual access station  

 
Condition of Streets 

 Better street cleaning is required  in the town centre 
 Better repair of pavements is needed 
 More recycling/smart bins 
 Communal bins 
 Simplify streets and remove clutter 

 
Cycling 

 Build a pedestrian & cycle link across the railway from Alexandra Road to 
Queens Road 

 Provide more, better and safer cycle routes and cycle parking 

FutureWimbledon Masterplan 
Consultation Workshops on 18/01/17, 20/02/17 & 27/02/17 
 
Summary of IDEAS from maps at 3 workshops 
__________________________________________________________________ 
 
TOWNSCAPE & CHARACTER 
 

Building Heights 
 Set limits on building heights, though a wide range of heights are advocated 

from 3-8 storeys as a maximum.  General feel that a range is needed to 
reflect individual site characteristics, rather than a rigid rule.  Theatre angel 
suggested as a limit 

 7 storeys should be the maximum building height 
 Building heights on the south side of The Broadway should be lower (3 

storeys) than on the north side (5 storeys) to let in light. 
 Tall buildings in the centre only 

 
Design Quality 

 Create more visual coherence for buildings covering a range of issues, 
including heights range, palette of materials and greater consistency in/control 
over shop-front design (possibly a ‘Wimbledon’ character) 

 New buildings should have visually interesting features and not be plain or 
have small windows 

 New buildings should be inspired by good old buildings – there should be 
historic references in new buildings 

 Unify shop-front design 
 Protect and maintain Conservation Areas 

 
Regeneration 

 Regenerate the east end of The Broadway 
 

Other 
 Balance growth & character 

 
STREETS, TRAFFIC & TRANSPORT 
 

Gyratory & Traffic 
 Re-open Queens Road for 2-way traffic 
 Remove the gyratory and direct traffic away from the town centre, either using 

Hartfield Road or possibly using other residential streets and new routes 
 Turn the Broadway/Queen’s road junction into a roundabout and the section 

of street from here to the Wimbledon Bridge House car park entrance into a 
two-way street so the whole gyratory isn’t needed to access the car park or to 
turn back from using the station drop-off spaces on the bridge 

 Through traffic needs to be re-routed away from the town centre 
 Make Hartfield Road 2-way and realign through traffic along here and through 

Ashbourne Terrace and the Fridge retail units 
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Ideas Maps:  Civic & Culture
Discussions amongst participants included much 
talk about what defines Wimbledon as a place.  
This included issues of civic pride and expres-
sion, and the cultural character of Wimbledon.

The existing theatres (Polka and New Wimble-
don) were seen as important in this regard.  It 
was felt that there was potential to build on, 
improve and expand this aspect of the town’s 
character.

Some felt that the New Wimbledon theatre 
needed to re-appraise itself and the productions 
it chose to host, and what role it should take in 
the performing arts.  The existing music festival 
and other artistic events that take place in the 
town - such as Bookfest - were also seen as cul-
tural elements that defines Wimbledon.

The loss of the town hall for civic use was noted 
and somewhat lamented.  These issues led to 
a feeling that new venues were needed for both 
performance space for the arts and civic space, 
not just for physical civic expression, but also 
space for a range of services for the town centre 
as a whole.

Another key means of defining the town centre 
as a place was the creation of a town square.  
This was a popular feeling, though there was no 
clear consensus on location.  This was also well 
supported as a means of bringing greenery into 
the town centre, something which it has little of.

Other than physical measures, participants high-
lighted the role better communication and pro-
motion of the town could play in attracting more 
businesses and visitors.  It was acknowledged 
the town had a global brand but that it had not 
really found out how best to capitalise on this for 
the benefit of the town ans a whole and throught 
the whole year.

Potential location for 
performance venue

Potential location for new 
civic, multi-use building

Potential location for 
new town square

Reappraise type of 
productions at Theatre

Better promotion & communication: 
TIC, Facebook, Twitter, Tennis, Police, 
Feee Wi�, Council & BIDr



FW: Masterplan Workshops 2017 

Ideas Maps:  Landscape & Greenspace

Greening of streets with 
more tree planting

Create green spaces on north 
side of broadway by setting 
back buildings and creating 
mini green spaces

Create a series of pocket parks from existing 
and new spaces that create a network (or 
necklace) of green spaces linked by pedestrian 
routes away from the main busy streets

Enhance and better link existing spaces such 
as Wimbledon Hill, station forecourt, outside 
the Town Hall and the piazza

There was a strong theme emerging in the 
workshops that participants felt Wimbledon town 
centre was severely lacking in grenery, in terms 
of street trees and in public and green open 
spaces.  Those that did exist were few and not 
of particularly good quality.  The exception to 
this was South Park Gardens, although this was 
some distance from the town centre.

Participants felt that there was also little releif 
from the busy shopping streets.  Pleasant spaces 
and streets from other towns featured strongly in 
the Aspire images brought to the workshops.

A range of ideas were suggested to improve the 
landscape quality of the town centre, some more 
achievable than others.  Improvement of existing 
spaces was identified, and linking them better, 
through street tree planting.  tThe green avenue 
up wimbledon Hill was identified as a major as-
set, but one which had much potential for signifi-
cant enhancement.

The idea of a network of pocket parks and 
spaces around the town centre, that was linked 
to a pedestrian route that enabled people to walk 
away from the busily trafficked streets was also 
a popular idea.  Asuugestion was also made that 
the north side of The Broadway was a good loca-
tion to set-back development for tree planting or 
create small pocket parks to take advantage of 
the sun.
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Ideas Maps:  Buildings & Spaces

39

16

4

5

8 21

5

342

33
2

24

5

5
3

5 5

9

3

2 1

11

7

3

3

1

2

1

21

11

1

3
4

22

11

23

6

7

3

25

4

5

10

5

9

9
19

7

3
9

5
39

9

53
8

17

15

10 4

1

11
5

12

1

212

4

2

2

1

3 2
8

1
10

2 2

8

1

2

1

9

7

4

12

8

22

1

1

5

25

LIKE DISLIKE

WEAK

STRONG

This map shows the distribution of GREEN & 
RED dots to indicate positive and negative opin-
ions on buildings and spaces in the town centre.  
Attendees were asked to place dots on maps for 
this purpose. a number of themes emerged from 
this exercise.

Older, historic buildings are strongly liked.  These 
include the Bank Buildings, Library, Town Hall, 
Theatre and Swimming Baths. The Theatre was 
the most frequently identified positive building. 
Modern office buildings, from the 1960s are least 
liked, some of them quite strongly.  This is both 
due to architecture and scale.
The clear exception is the CIPD building, which is 
well liked.

Most streets identified were disliked, mainly due 
to poor quality environment, clutter, traffic and 
lack of greenery.  This included The Broadway, 
Wimbledon Bridge and the junction outside the 
Theatre. The exceptions were the enhanced 
street outside the station, space outside the Town 
Hall, Queens Road and the junction with Glad-
stone Road. Larger spaces such as St. Mark’s 
Place and the Piazza were strongly liked. The 
junction of Alexandra Road and St, George’s 
Road and the buildings around it were all strongly 
disliked, both for the architecture and traffic con-
gestion.

There was sometimes a difference of opinion 
between a buildings appearance and its use.
For example, an unattractive building like Ely’s 
was well liked, but only because of its use.  This 
shop was seen as epitomising Wimbledon’s 
character and the appearance of the building was 
irrelevant. A similar feeling was expressed about 
the YMCA.  Although the use was liked, the 
unattractiveness and height of the building was 
considered far more important, and the building 
was strongly disliked.

Some buildings were identified as disliked, partly 
for the existing and partly for the planned or 
recently built building on the site. This included 

the hotel on Hartfield Road, 247 The Broadway and the 
hotel on The Broadway.

The Victorian terraces of shops on the north side of 
The Broadway were well liked but equally disliked for 
their unattractive shop-fronts, poor state of repair and 
the mixed quality of the retail offer. Similarly, the pa-
rade on Wimbledon Hill Road attracted dislikes due to 
the perceived high number of estate agents.

Both Council car parks were give strong dislikes based 
on a perceived threat of their loss, and not because 
they were unattractive or not wanted.

The proportion of Red to Green dots indicates how 
well liked something is and is indicated by colour. The 
strength (opacity) of the colour indicates strength of 
opinion based on the total number of dots placed on 
buildings and spaces compared to others.  



FW: Masterplan Workshops 2017 

Ideas Maps:  Townscape & Public Realm

Retain and enhance historic buildings. Repair 
frontages and improve shop-fronts

Improve building design quality - take inspiration 
from existing good Wimbledon buildings Better management of the 

public realm - street cleaning, 
chewing gum, emptying bins 
and removal of street clutter.  
Improve recycling methods 
& facilities

Protect and enhance 
Conservation AreasRegenerate the east end of  The Broadway

Improve refuse 
collection methods

Participants were clearly concerned about the 
quality of the public realm.  This included the 
buildings that defined the spaces as well as the 
quality of the streets and spaces themselves.

It was clear that participants felt that the quality of 
more contemporary buildings was poor in terms 
of architecture in general and also that it did not 
aspire to any specific Wimbledon local distinc-
tiveness.

The east end of The Broadway was cited as an 
area with a larger number of particularly insen-
sitive, plain and poor quality buildings.  It was 
felt that this area was at particular risk of further 
poor quality buildings.  New development should 
aim to regenerate positively this part of the town 
centre.

It was felt that many of the good buildings were in 
poor repair and the quality of shop-fronts in many 
of them was also poor.  This was particularly so 
for the terraces of small Victorian and Edward-
ian shops.  Most of these were in one of the two 
Conservation Areas and it was felt that the spe-
cial character of these was under threat.

Participans also felt that management and main-
tenance of the streets should be much better.  
The paving was tired and in poor condition, bins 
needed to be amptied more often, chewing gum 
on the ground was an eyesore and there was 
perceived to be a lot of street ‘clutter’.

People also felt that a more imaginative ap-
proach needed to be taken regarding commercial 
refuse, such as communal sub-surface bins, as 
rubbish bags on the street added to the unattrac-
tiveness and clutter.
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Ideas Maps:  Traffic & Movement
Issues relating to transport were in the forefront 
of participants minds in the workshops.  There 
was a strong desire to remove through traffic 
from the town centre streets - across the railway 
bridge and along The Broadway.  There was too 
little time to explore in detail how this could be 
achieved, though there was also an idea for turn-
ing queens Road into a shared space along the 
same principle as Exhibition Road.

The severance caused by the railway line is re-
lated to achieving some form of pedestrianisation 
and suggestions were made fo new crossings of 
the railway line to take traffic away from the town 
centre.  Less well explored was how these would 
connect into the existing street network.  

Changes to buses was suggested such as the re-
moval of the distant ‘bus station’.  This was also 
connected with the desire to have really good 
interchange facilities at the railway station for all 
modes.

A range of softer measures were also suggested 
including more car club spaces, more electric 
vehicle charging spaces, better and more disable 
parking, retentiaon and improvement of exist-
ing parking and the intropduction of a cycle hire 
scheme.

An HGV ban for the town centre was advocated 
as was the more radical idea of a road tunnel by-
pass under the town centre.

?

HGV

?

HGV

HGV

HGV

HGV

HGV

INTERCHANGE

Return full vehicular access 
to Queens Road

HGV

?

?

INTERCHANGE

Ban HGVs in town centre

Build tunnel for 
through tra�c
Close bus station and relocate 
facility to Worple Road

Retain and enhance 
car parking

Better disabled 
parking provision

Expand car club schemes

More electric vehicle 
charging points

New cycle crossings 
across the railway

Introduce London cycle 
hire scheme in Wimbledon

Improve pedestrian access 
across railway station

Better quality access and 
entrance to station

Improve interchange between 
all modes at station, including 
rail, tram, crossrail, tube, parking, 
taxis & drop-o�/set-down

Pedestrianise Wimbledon Bridge 
and part of The Broadway

Shared space scheme 
in Queens Road 

Remove gyratory and make 
Hart�eld Road two-way 

Roundabout outside Town Hall 
& 2-way tra�c outside CentreCourt

New road links 
across the railway 
line

Crossrail under town centre 
to remove disruption


