
Third Tier Management Chart 
Department:  Corporate Services 
Team:  Business Improvement 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Contact Number:  0208 274 4901 

Corporate Change Manager 
 

Reports to:  Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade C 
Team:  Business Improvement 
Position Type:  Fixed Term 
Salary Bracket:  £ - £ 
Max Point:  £59,595 
 
Post Holder:  Secondment from another 
Borough 
 

 

 

  

Customer Contact Project Manager 
 

Reports to:  Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade C 
Team:  Business Improvement 
Position Type:  Fixed Term 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of Communications 
 

Reports to: Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade A 
Team:  Business Improvement 
Position Type:  Fixed Term 
Salary Bracket:  £95,000 - £99,999 
Max Point:  £98,000 
 
Post Holder: James Flynn 
 

 

 

  

Head of Continuous improvement 
 

Reports to: Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade A 
Team:  Business Improvement 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £51,396 
 
Post Holder: Edmund Wildish 
 

 

 

  

Assistant Director- Customers Policy 
& Improvement 

 
 

 

 

  

Head of Policy, Strategy & 
Partnerships 

 
Reports to:  Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade C 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  John Dimmer 
 

 

Head of Customer Contact 
 

Reports to:  Assistant Director-Customers 
Policy & Improvement 
Grade:  MGTSNR-Mgt Grade C 
Team:  Business Improvement 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder: Name Withheld 
 

 

 

https://www2.merton.gov.uk/structure_chart_and_salaries_for_top_management_tier_2018-19.pdf
https://www2.merton.gov.uk/structure_chart_and_salaries_for_top_management_tier_2018-19.pdf


Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Head of South London Legal 
Partnership 

 
Reports to:  Ad Corporate Governance 
Grade:  MGTSNR-Mgt Grade 4 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £90,000 - £94,999 
Max Point:  £94,232 
 
Post Holder:  Fiona Thomsen 
 

 

 

  

Head of Democracy Services 
 
 

Reports to:  Ad Corporate Governance 
Grade:  MGTSNR-Mgt Grade B 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Julia Regan 
 

 

 

  

Head of Information Governance 
 
 

Reports to:  Ad Corporate Governance 
Grade:  MGTSNR-Mgt Grade B 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of Electoral Services 
 
 
Reports to:  Ad Corporate Governance 
Grade:  MGTSNR-Mgt Grade B 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Salary:  £57,498 
 
Post Holder:  Andrew Robertson 
 

 

 

  

Assistant Director - Corporate 
Governance 

 
 

 

 

  

Contact Number:  0208 274 4901 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Head of Social Care and Education 
Law 

 
Reports to:  Head of South London Legal 
Partnership 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £75,000 - £79,999 
Max Salary:  £77,569 
 
Post Holder:  Kam Singh 
 

 

 

  

Head of Law – Communities & 
Environment  

 
Reports to: Head of South London Legal 
Partnership 
Grade:  Mgt Grade 1 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £75,000 - £79,999 
Max Salary:  £77,569 
 
Post Holder:  Byron Britton 
 

 

 

  

Head of Property Commercial Law 

 
 
Reports to: Head of South London Legal 
Partnership 
Grade:  Mgt Grade 1 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £75,000 - £79,999 
Max Salary:  £77,569 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of Property Commercial Law 

 
 
Reports to: Head of South London Legal 
Partnership 
Grade:  Mgt Grade 1 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £75,000 - £79,999 
Max Salary:  £77,569 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of South London Legal 
Partnership 

 
 

 

 

  

Contact Number:  0208 274 4901 

Head of Practice Management 

 
 
Reports to: Head of South London Legal 
Partnership 
Grade:  MGTSNR-Mgt Grade C 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  Paul Phelan 
 

 

Chief Legal Officer 

 
 
Reports to: Head of South London Legal 
Partnership 
Grade:  MGTSNR-Mgt Grade 2 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £ - £ 
Max Point:  £74,994 
 
Post Holder:  VACANT 
 

 



Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance  

Assistant Head of Social Care and 
Education Law 

 
Reports to:  Head of Social Care and 
Education Law 
Grade:  WBC-PO8  
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £60,000 - £64,999 
Max Salary:  £77,371 
 
Post Holder:  Lesley Jarvis 
 

 

 

  

Contact Number:  0208 274 4901 

Head of Social Care and Education 
Law 

 
 
 

 

 

  

Advocate 
 
 
Reports to:  Head of Social Care and 
Education Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Salary:  £56,008 
 
Post Holder:  Usman Wahid 
 

 

 

  

Advocate 
 
 
Reports to:  Head of Social Care and 
Education Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type:  Temporary 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £51,396 
 
Post Holder:  Troy Stimpson 
 

 

 

  

Advocate 
 
 
Reports to:  Head of Social Care and 
Education Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Salary:  £56,008 
 
Post Holder:  Serene Seraphin   
 

 

  
Advocate 

 
 
Reports to:  Head of Social Care and 
Education Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type   Fixed Term 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £51,396 
 
Post Holder:  Cassandra Bluejack-Lersten 
 

 

 

  



Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance  

Contact Number:  0208 274 4901 

Assistant of Head  Social Care and 
Education Law 

 
 
 

 

 

  

Principal Lawyer - Childcare 
 
 
Reports to:  Assistant Head of Social Care 
and Education Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type   Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £51,396 
 
Post Holder:  Name Withheld 
 

 

 

  



 
Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance 
  

Contact Number:  0208 274 4901 

Head of Property Commercial Law  
 
 

 

 

  

Principal Lawyer 
 
 
Reports to:  Head of Property Commercial 
Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Gerry Gray 
 

 

 

  

Assistant Head of Property and 
Commercial Law 

 
Reports to:  Head of Property Commercial 
Law 
Grade:  WBC-PO8 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £75,000 - £79,999 
Max Salary:  £76,684 
 
Post Holder:  Name Withheld 
 

 

 

  

Principal Lawyer 
 
 
Reports to:  Head of Property Commercial 
Law 
Grade:  MGTSNR-Mgt Grade A 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Gerry Name Withheld 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Corporate Governance 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Contact Number:  0208 274 4901 

Head of Law – Communities and 
Environment 

 
 
 

 

 

  Assistant Head of Law – Communities 
and Environment 

 
Reports to:  Head of Law – Communities and 
Environment 
Grade:  MGTSNR-Mgt Grade C 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £60,000 - £64,999 
Max Salary:  £64,595 
 
Post Holder:  Mark Cooper 
 

 

 

  

Assistant Head of Litigation, Housing 
and Planning Law 

 
Reports to:  Head of Law – Communities and 
Environment 
Grade:  MGTSNR-Mgt Grade B 
Team:  Corporate Governance 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £54,525 
 
Post Holder:  Name Witheld 
 

 

 

 

  



 
 
 

Third Tier Management Chart 
Department:  Corporate Services 
Team:  Resources 
 

 

 
  

Head of Commercial Services 
 
 
Reports to:  Assistant Director – 
Infrastructure & Technology 
Grade:  MGTSNR-Mgt Grade 3 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £80,000 - £84,999 
Max Point:  £82,602 
 
Post Holder:  Name Withheld 
 

 

 

 

  

Head of Facilities Management 

 
 
Reports to:  Assistant Director – 
Infrastructure & Technology 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £70,000 - £74,999 
Max Salary:  £70,659 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of IT Service Delivery 

 
 
Reports to:  Assistant Director – 
Infrastructure & Technology 
Grade:  MGTSNR-Mgt Grade C 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  Richard Warren 
 

 

 

  

 Assistant Director-Infrastructure & 
Technology 

 
 
 

 

 

  

Contact Number:  0208 274 4901 

Head of IT Systems 

 
 
Reports to:  Assistant Director – 
Infrastructure & Technology 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £70,000 - £74,999 
Max Point:  £74,658 
 
Post Holder:  Name Withheld 
 
 

 

 

  

Head of Safety Services 

 
 
Reports to:  Assistant Director – 
Infrastructure & Technology 
Grade:  MGTSNR-Mgt Grade C 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  Adam Viccari 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Human Resources 
  

Contact Number:  0208 274 4901 

Head of Facilities Management  
 
 

 

 

  

Energy & Sustainability Manager 

 
Reports to:  Head of Facilities Management 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Richard Neal 
 

 

 

  

Compliance and Maintenance 
Manager 

 
Reports to:  Head of Facilities Management 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £54,396 
 
Post Holder:  Name Withheld 
 

 

 

  

Major Projects Manager 

 
Reports to:  Head of Facilities Management 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £60,000 - £64,999 
Max Salary:  £60,396 
 
Post Holder:  Name Withheld 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Human Resources 
  

Contact Number:  0208 274 4901 

Head of IT Service Delivery  
 
 

 

 

  

IT Customer Support and Services 
Manager 

 
Reports to:  Head of IT Service Delivery 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Angela Wint 
 

 

  

Business Development & Projects 
Manager 

 
Reports to:  Head of IT Service Delivery 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Alkesh Dudakia 
 

 

  

IT Operations Manager 

 
Reports to:  Head of IT Service Delivery 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £ - £ 
Max Salary:  £51,396 
 
Post Holder:  Agency Worker 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Human Resources 
 

 
  

Contact Number:  0208 274 4901 

Head of IT Systems  
 
 

 

 

  

Business Systems Manager 

 
Reports to:  Head of IT Systems 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Josie Diaz 
 

 

 

  

Business Systems Manager 

 
Reports to:  Head of IT Systems 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £51,396 
 
Post Holder:  Nutan Kale 
 

 

  

Business Systems Manager 

 
Reports to:  Head of IT Service Delivery 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Infrastructure & Technology 
Position Type:  Permanent 
Salary Bracket:  £ - £ 
Max Salary:  £51,396 
 
Post Holder:  Agency Worker 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Human Resources 
  

Contact Number:  0208 274 4901 

Head of Organisational Development 
& HR Strategy  

 
 

 

 

  

HR Manager – Corporate Services 
and Environment & Regeneration 

 
Reports to:  Head of Organisational 
Development & HR Strategy 
Grade:  MTNMGT-Merton Mgt Grade A 
Team:  Human Resources 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Salary:  £58,971 
 
Post Holder:  Name Withheld 
 

 

 

  

Employee Relations, Pay and 
Reward Manager 

 
Reports to:  Head of Organisational 
Development & HR Strategy 
Grade:  PPPNJC-Grade 10 
Team:  Human Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Salary:  £57,627 
 
Post Holder:  Peter Andrews 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Resources 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Head of Business Planning 

 
 
Reports to:  Assistant Director - Resources 
Grade:  MGTSNR-Mgt Grade 2 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £70,000 - £74,999 
Max Salary:  £74,994 
 
Post Holder:  Zoe Church 
 

 

 

  

Financial Strategy Manager 

 
 
Reports to:  Head of Business Planning 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £65,000 - £69,999 
Max Point:  £67,569 
 
Post Holder:  Andrew Wood 
 

 

 

Accounting Systems Development 
Manager 

 
Reports to:  Head of Business Planning 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Donald Freeman 
 

 

 

Assistant Director - Resources 

 
 

 

 

  

Head of Accountancy 
 
 
Reports to:  Assistant Director - Resources 
Grade:  MGTSNR-Mgt Grade 2 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £70,000 - £74,999 
Max Point:  £74,994 
 
Post Holder:  Name Withheld 
 

 

 

  

Contact Number:  0208 274 4901 

Head of Revenues & Benefits 

 
 
Reports to:  Assistant Director - Resources 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £65,000 - £69,999 
Max Salary:  £67,569 
 
Post Holder:  Name Withheld 
 

 

 

 

  

Treasury and Pensions Manager 

 
 
Reports to:  Assistant Director - Resources 
Grade:  MGTSNR-Mgt Grade 1 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £60,000 - £64,999 
Max Salary:  £67,569 
 
Post Holder:  Name Withheld 
 

 

 

  

Business Financial Information 
Systems Implementation Project 

Manager 
 

Reports to:  Head of Business Planning 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £56,071 
 
Post Holder:  Paul Hutchings 
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Third Tier Management Chart 
Department:  Corporate Services 
Team:  Business Improvement 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Contact Number:  0208 274 4901 

Chief Accountant 
 
 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade C 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £55,000 - £59,999 
Max Point:  £59,595 
 
Post Holder:  Steve Bowsher 
 
 

 

 

  

Service Financial Adviser E&R 
 

 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Tom Bidwell 
 

 

 

 

  

Service Financial Adviser CSF 
 

 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Marius Karsten 
 

 

 

  

Corporate Finance Manager 
 

 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Name Withheld 
 

 

 

  

Head of Accountancy 

 
 

 

 

  

Service Financial Adviser  
 

 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Name Withheld 
 

 

 

Service Financial Adviser  
 

 
Reports to:  Head of Accountancy 
Grade:  MGTSNR-Mgt Grade B 
Team:  Resources 
Position Type:  Permanent 
Salary Bracket:  £50,000 - £54,999 
Max Point:  £54,525 
 
Post Holder:  Name Withheld 
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