What is a Merton-Managed Account (MMA)?                                     What are the benefits of a Merton-Managed Account?                        What are the options?


It is a chargeable service offered by Merton Council to adult social care customers who would like the benefits of a direct payment but do not feel confident  managing the financial processes on their own.

The Council’s MMA team helps customers to manage all the necessary financial processes associated with a direct payment, such as paying invoices, paying personal assistants and a wide range of other tasks. This takes the financial management burden away from the customer, but still allows them to have choice and control over the care services they receive.


Who can benefit from a Merton-Managed Account?
[bookmark: _GoBack]If you are assessed to receive direct payments from Merton Council you can either manage your direct payments yourself or sign up to a Merton-Managed Account if you need assistance with this. 

How do I apply for a Merton-Managed Account?
Your need for a financial management service will be identified as part of your Care Act Assessment carried out by Social Services. You will also be financially assessed for your ability to pay for the service. If you are eligible, we will allocate extra funds to help you access the Merton-Managed Accounts Service. 

You can still take advantage of the benefits offered by a Merton-Managed
Account even if you are paying the full amount for your own care services. These customers will have to fund the full cost of this service. 

With a Merton-Managed Account, you can choose your own care providers or employ your own personal assistant without having to worry about managing the payments for any of the services you receive.

Benefits at a glance:
• 	Less paper work: It’s a direct payment, without the financial management.
• 	Options: It allows customers who may not have been able to access direct payments in the past, to choose their own care providers or employ a personal assistant.
• 	Flexibility: Customers can make changes to their service providers if they wish, just like a traditional direct payment.
• 	Keeping the customer in control: Customers stay ‘in control‘ of the services they receive and how they receive them.
• 	No more budget monitoring: Saving customers time and effort.
• 	Stepping stone to financial responsibility: Customers can use MMA as a stepping stone to full financial control and once they are confident with the processes, may decide to take back financial responsibility.
• 	Customer choice: Customers can choose which services they want, which service providers to use and how often they’d like to receive them, as long as the services meet the customers’ outcomes, as outlined in their support plan.

The MMA account is a chargeable service with three options:

One-off set-up service: This service will help customers with the initial set-up of regular payments to service providers. The MMA
team will get in touch with your preferred service provider or personal assistant and set up everything for you, including confirmation of bank details, payment dates, confirmation of service arrangements (as detailed in your
Support Plan) and gather any contact details you may need for future reference. The team will then
give you everything you need to confidently continue with the payment of your services. One-off charge of £23.94

Temporary managed account: The MMA team will manage the financial aspects of your personal budget that you have selected to receive as a direct payment but find difficult to manage in the beginning. Our services could include managing a wide range of payments on your behalf. Over time, the team will help to introduce you to the processes involved in paying your care bills until you
understand them and feel confident in managing the financial process independently. One-off set up fee £5.00 and £18.90 per month

Ongoing managed account: This is our complete ongoing service. The MMA team will take on all of the financial processes relating
to your direct payment that you find difficult to manage. We will arrange the ongoing payment for all of these invoices so that receiving a direct payment becomes more convenient for you. One-off set up fee £5.00 and £231.80 per year
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How can I check if I am eligible for a Merton-Managed Account?
You should discuss the eligibility with your social work practitioner who can assess if you have a need for a financial management service. 

If you pay the full amount for your own care services, or if you do not have an assessed need for a financial management service, you are still able to purchase the services offered by the Merton-Managed Account Team. 



Request for document translation
Merton - Managed Accounts
If you need any part of this document explained in your language, please tick
box and contact us either by writing or by phone using our contact details below.
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Mer ton -
Managed Accounts
For more information contact the Merton-
Managed Accounts Team on 020 8545 3925
or email mmaduty@merton.gov.uk

You can also find information on Merton- Managed Accounts by visiting: www.merton.gov.uk/directpayments



Your contact: Name................................................... Address................................................
 (
…………………………………... 
Ad
 
ress……………………………………
.……………………………………………..
……………………………………………… Telephone…………………………………
)............................................................
............................................................
Telephone.............................................



Direct Payments Team
Merton Civic Centre
London Road Morden SM4 5DX Tel: 020 8545 3925
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Portuguese

Caso vocé necessite qualquer parte deste documento explicada em seu idioma, favor
assinalar a quadricula respectiva e contatar-nos por escrito ou por telefone usando as
informagdes para contato aqui fornecidas.
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Nése ju nevojitet ndonjé pjesé e kétij dokumenti e shpjeguar né ghuhén
amtare ju lutemi shenojeni kutiné dhe na kontaktoni duke na shkruar ose
telefononi duke pérdorur detajet e méposhtme.
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Si vous avez besoin que |'on vous explique une partie de ce document dans votre
langue, cochez la case et contactez-nous par courrier ou par teléphone a nos
cordonnées figurant ci-dessous.
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Haddii aad u baahan tahay in qayb dukumeentigan ka mid ah laguugu sharxo
lugaddaada, fadlan sax ku calaamadee sanduuga oo nhagula soo xiriir warqad ama
telefoon adigoo isticmaalaya macluumaadka halkan hoose ku yaalla.
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Si desea que alguna parte de este documento se traduzca en su idioma, le
rogamos marque la casilla correspondiente y que nos contacte bien por escrito o
telefénicamente utilizando nuestra informacién de contacto que encontrara mas
abajo.
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Aby otrzymac czesc tego dokumentu w polskiej wersji jezykowej prosze
zaznaczy¢ kwadrat i skontaktowa¢ sie z nami droga pisemng lub telefoniczng pod
ponizej podanym adresem lub numerem telefonu.
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