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Translations

If you would like more information in your own
language, please contact us at:

Contact Us

Childcare
Assistance
Service
Helping you to find the
right childcare

You can also get this information in
large print, in Braille and on tape.

MERTON COUNCIL
PUTTING YOU FIRST

Telephone: 020 8545 3800

Open 8.30am – 4.30pm
Monday – Friday

www.merton.gov.uk/familyinfo

Email: fis@merton.gov.uk

Post

Family Information Service
10th Floor, Civic Centre
London Road
Morden
Surrey
SM4 5DX

Call In

Should you wish to speak to someone in
person, you can call in to the Civic Centre
between 9.00am and 4.00pm, Monday to
Friday and someone from the team will be
happy to meet with you in the reception
area

Contact Us



What is the Childcare
Assistance Service?

Making the decision to use childcare and
knowing where to start can be a daunting
process. Sometimes families need some
additional help to meet their childcare
needs.

The Family Information Service offers
information, advice and guidance on all
aspects of childcare.

Who is the service for?

The service is for anyone who needs
advice and support in finding suitable
childcare.

What does the service
provide/offer?

The support we offer depends on the
individual family requirements but could
include:

 Arranging to meet with parents and
carers to discuss their childcare
requirements.

 Helping parents and carers to
understand information about the
range of childcare that may be
available to them.

 Giving parents and carers information
and advice on tax credits and other
sources of funding.

 Contacting local providers on parents’
behalf to explain the needs of
individual families and discuss how
they might be met, such as finding
suitable provision for a child or parent
with a special need.

 Introducing parents to childcare
providers and if necessary arrange
and attend initial meetings between
parents and childcare providers.

How do I access the
service?

You can contact the Family Information
Service by telephone, email, or by calling
into the Civic Centre in Morden. You can
also ask to be referred to us through one
of the Children’s Centres in Merton or
through a professional already working
with you.

We will discuss your requirements and
complete a Childcare Assistance Service
Form. We will then arrange a plan of how
the support will be provided with you.

The service is free, confidential and
impartial. If you would like to find out
more, please see our contact details
overleaf.


