Performance Dashboard

Year End 2015/16

This dashboard details our Year End performance against our 2015/16 service plan

measures
2015/16 performance by department
@ & V] DNR NMTP Total
Dept No % No % No % No % No %
C&H 8 24 0 15 44 0 11 32 34
CS 15 39 0 20 53 0 3 8 38
CSF 7 32 0 12 55 0 3 14 22
E&R 28 30 0 54 57 0 12 13 94
Total 58 31 0 0 101 54 0 0 29 15 188

Click on Department below to view performance indicators
(Use the Alt and Left Arrow buttons to return)

Community & Housing

Corporate Services

Children Schools & Families

Environment & Regeneration

Corporate Measures

Dashboard Key

Overall council performance Year End 2016

mMot Met

#l nder performing
mll et or Exceeded
“DNR

mNMTP

The data used to compile this report was extracted from the performance database at 10 on 13 May 2016.
Any data submitted thereafter will be reported in next month’s dashboard.




End of Year Performance 2015-16 Community & Housing
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CRP 055 / SP275 The rate of delayed transfers of care from hospital (both Merton & NHS
responsible)
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CRP 0565P054MP21 No. of Carers receiving services and / or information and advice
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Adult Social
Care;
Community
& Housing

CRP 057 / SP274 % people receiving 'long term' community
services
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CRP 059 / SP 008 No. of people accessing the library by borrowing

an item or using a peoples network terminal at least once in the
previous 12 months
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CRP 060 / SP 009 No. of visitors accessing the library service on line
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CRP 063 / SP 242 No. of enrolments funded by SFA on non-accredited courses (CL -
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CRP 079 / SP 334 % Achi rate MAE (Academic Annual)
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SP 037 Highest No. of Families in Bed and Breakfast accommodation during the year
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SP 038 Highest No. of adults in Bed and Breakfast accommodation
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SP 050 / MP020 % Older people still living at home following reablement (annual)
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SP 276 Affordable Homes delivered (annual)
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SP 278 Rent deposit - new tenancies {annual)
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SP 284 Qualification funding generation (YTD) (Academic Annual)
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SP 286 % Customer satisfaction with Libraries (ARS - annual)
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(Quarterly)
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Community
& Housing;
Public
Health

SP 362 / MP 040 % Late diagnosis of HIV rate
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Community
& Housing;
Public
Health

SP 364 % Excess weight in children age 10-11 years (annual /
academic)
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SP 367 / MP 018 No. of smoking quitters (Quarterly)
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& Housing;
Public
Health

SP 409 % participation in National Child Measurement Programme
at 4-5 years (Reception) and 10-11 years (Y6) (Annual)
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End of Year Performance 2015-16 Corporate Services

CRP 013 / SP 431 %o of positive and neutral coverage tone
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Corporate
Services

CRP 014 / SP 426 % Ombudsman
complaints answered in time (monthly
in arrears)
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CRP 016 / SP 401 The level of CO2
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Corporate
Services

CRP 018/ SP 154 % Council Tax
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Corporate
Services

CRP 037 / SP 352 % complaints
progressed to stage 2 (Quarterly)
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CRP 041/ SP 192 % FOI requests
dealt with in time (Monthly in arrears)
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CRP 042 % FOI requests (where information r
inc. information already published or not held (monthly in arrears)
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SP 175 % Councillors who agree L&D is good in terms of relevance, convenience and
quality (Quarterly)
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Corporate
Services

SP 193 % Complaints dealt with in
time (Monthly in arrears)
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Corporate
Services

SP 199 Audit actions implemented by
agreed date (Quarterly)
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SP 203 Completed planned Health
and Safety workplace inspections
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SP 213 Proactis invoices paid in 30 days of receipt by LBM
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SP 217 CareFirst invoices paid in 30 days from invoice date
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Corporate
Services

SP 222a % Reactive repairs (annual)
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Corporate
Services

SP 223 Total external fee income
(facilities management) (Quarterly)
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SP 226 First time fix rate for IT
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Corporate
Services

SP 302 Time (for HR) to hire - days
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Corporate
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SP 303 Completed performance
appraisals (annual)
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due mid-year

Corporate
Services

SP 307 Action plans in place for red
risks (Quarterly)

High

93.75%

90%

100%
0%
80%
70%
60%
50%
40%
30%
20%
10%

0%

SP 307 Action plans in place for red risks (Quarterly)

@ o o
{p ")’E’ Ly
k= ks f=

W Quarters - Target (Quarters)

Corporate
Services

SP 336 Chargeable hours (Shared
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Corporate
Services

SP 339 % System Availability
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20%
10%

0%

SP 339 % System Availability
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W Months -8 Target (Months)

Corporate
Services

SP 376 Accuracy of P8 Revenue
Forecast (compared to outturn)
(Annual)

High

98.9%

90%

100%

0%

80%

T0%

60%

50%

0%

30%

20%

10%

0%

SP 376 Accuracy of PB R Forecast ( ed to outturn) (Annual)

W Years
- Target (Years)
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Corporate
Services

SP 387 Accuracy of P8 (P9 to
2013/14) Capital Forecast (Annual)

High

80.72%

90%

100%

0%

80%

70%

60%

50%

40%

30%

20%

10%

0%

SP 387 Accuracy of P8 (P9 to 2013/14) Capital Forecast (Annual)

W ears
B Target (Years)

L
N
)

3

Corporate
Services

SP 394 % Contracts, over threshold,
overseen by Procurement Board

(Quatrterly)

High

100%

80%

SP 394 % Contracts, over threshold, overseen by Procurement Board (Quarterly)

100%
0%
80%
0%
60%
50%
40%
30%
20%
10%

0%

W Quarters -8 Target (Quarters)
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Corporate
Services

SP 400 Customer satisfaction -
Incident resolution

High

96.03%

90%

100%
0%
80%
0%
60%
50%
40%
30%
20%
10%

0%

SP 400 Customer satisfaction - Incident resolution
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W Months -8 Target (Months)

Corporate
Services

SP 402 First contact resolution
(Merton Link)

High

76.61%

65%

80%

0%

60%

50%

40%

30%

20%

10%

0%

SP 402 First contact resolution (Merton Link)
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W Months 8 Target (Months)
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Corporate
Services

SP 403 Income from registrars events

High

£437,176

£400,000

£60,000

£50,000

£40,000

£30,000

£20,000

£10,000
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SP 403 Income from registrars events

oo o S

W Months -8 Targek (Months)

Corporate
Services

SP 410 % of on-line transactions (HB
Claims)

High

57.92%

60%

N/a

SP 410 / CRP 085 % of on-line transactions (HB Claims) CRP FROM 16,/17 ONWARDS

0%

60%

50%

40%

30%

20%

10%

0%
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W Months -8 Targek (Months)
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SP 411 / CRP 086 Time taken to process new Housing Benefit claims CRP FROM 16/17

circumstances

ONWARDS
30 days
25 days
20 days
Corporate |SP 411 Time taken to process new 15 days
p_ ) ) . P Low 21 days 21 days
Services |Housing Benefit claims 10 days
5 days
0 days
& b o »
@»&»&@@»&»&@»ﬁs»&»&@
& B e
v“&a &8 & L@‘? & =
W Months -8 Targek (Months)
SP 412 / CRP 087 Time taken to process Housing Benefit change of circumstances CRP
FROM 16/17 ONWARDS
15 days
13 days
10 days
SP 412 Time taken to process § days
Corporate Housing Benefit change of Low 9 days 11 days

Services 5 days

3 days

0 days
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W Months -8 Target (Months)
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End of Year Performance 2015-16 Children Schools and Families
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Children,
Schools &
Families;
Comm.
Strategy &
Performance

CRP 066 / SP 290 % Looked After Children in external foster
care placements (Quarterly)

Low

37.27%

46%

CRP 066 / SP 290 % Looked After Children in external foster care placements (Quarterly)
455 || | L et |

40%
35%
30%
25%
20%
15%
10%

5%

0%

E

{,\@ {,\79 o
+ cﬂ"p ‘_',O’E’

.,

&

W Quarters -3 Target (Quarters)

Children,
Schools &
Families;
Education

CRP 068/ SP 084 % of Good or outstanding Ofsted inspections
in children's centres (Quarterly)

High

100%

100%

CRP 068 / SP 084 % of Good or outstanding Ofsted inspections in children's centres

(Quarterly)
100% -

90%
80%
0%
60%
50%
40%
30%
20%
10%

0%

e ®

N
B P G W

3 o
N N
"G\

o & o

W Quarters - Target (Quarters)
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CRP 069 / SP 078 % outcome of Ofsted Inspection schools rated Good or Outstanding
80%
70%
60%
Children, jg:
hool RP P 078 % f Of | i hool .
Sc o_o_s& CRP 069/ SP 078 oou_tcomeo Ofsted Inspection schools High 88.68% 86% .
Families; |rated Good or Outstanding .
Education )
10%
0%
b B ® B e s & b & e b b
R L L M - L L - O L L
R I A g g g
?9 cf&y |:|‘E \’P,:“ og‘.sa -@? qié\) <
W Months 8 Target (Months)
CRP 073 / SP 109 % vacancies in reception year of primary school (annual)
7
Children,
Schools &
Families; [CRP 073/ SP 109 % vacancies in reception year of primary Low 59 5 —one
Comm.  [school (annual) B Target (vears)
Strategy &
Performance

41



CRP 075 / SP 077 5 GCSE A-C including English and maths {annual)

80

70

&0
Children, 50
Scho.o.lsiﬁ CRP 075/ SP 077 5 GCSE A-C including English and maths High 60 64 40 -
Families; [(annual) 0 - Target (Years)
Education

20

10

[v]

CRP 076 / SP 347 L4 Reading, Writing and Math K52 (annual)

110

100

a0

80 el
Children, 70
Schools & . . . 0

.~ |CRP 076/ SP 347 L4 Reading, Writing and Math KS2 (annual) High 82 79 50 W Years

Famllles, -8 Target (Years)

40
Education

30

20

10

v}
& & &
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CRP 077 / SP 374 No. of in-house Foster carers recruited (Quarterly)
Children,
Schools &
Families; |CRP 077/ SP 374 No. of in-house foster carers recruited .
High 13 20
Comm. (Quarterly)
Strategy &
Performance
& &¥ &¥ ¥
& i i &
CRP 645P075MP030 % of children H‘:'IO bechome subject of a Child Protection Plan for a
second or subsequent time
25%
20%
Children,
Schools & . ) 15%
. CRP 64 / SP075 / MP030 % of children who become subject of
Families; . . . Low 24.02% 13% 10%
) a Child Protection Plan for a second or subsequent time
Childrens 5%
Social Care
0%
H 6 b e b b
r&@r&@@r&r&@r&r&@r&
v‘?% RO ?&3 d@b d@a \ﬁ,ﬁ" 6" {5‘
W Months -8 Target (Months)
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CRP 655P095MP012 No. of special guardianship orders and adoptions finalised during the
year ending 31 March
Children,
Schools & . . .
.~ |CRP 65/ SP095 / MP012 No. of special guardianship orders .
Families; and adoptions finalised during the year ending 31 March High 13 13
Childrens P giey g
Social Care
& g g & & ad g & & a - *
S S s - U e <N M S S
E & & &
vﬁ% ‘N\ d - V’ﬁe\ cfsy Dé& ’Pa‘@ ogég 55‘06\ qip{f\ “é&
W Months -8 Target (Months)
CRP 715P091MP014 First time entrants to the Youth Justice System aged 10-17 years
80 -.__-—-
70 __,r"'
60
Children, 50
hool S . 0
sc O.O.S & CRP 71/ SP091 / MP014 First time entrants to the Youth Justice
Families; System aged 10-17 years Low 61 80 i
Childrens y 9 y 20
Social Care 10
[v]
o g el & & g el & ol al - -
B A 3 0l A AR "E’ B R S )
& U & b & @
vﬁb * g ¥ ?‘&ﬂ\ ‘fgg Elé& @a‘ge 0,‘?@‘\ '\59 (39@ @éy
W Months 8 Target (Months)
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CRP 72SP319MP034 % 16-19 year olds Not in Education, Employment or Training (NEET)
5.5%
5%
4.5%
4%
Children, 3.2:
Schools & ' ) -
. CRP 72/ SP319 / MP034 % 16-19 year olds Not in Education, =
Families; Employment or Training (NEET) Low 3.6% 5% .
Childrens pioy 9 “f:
Social Care 0.5%
0%
& & & b e b B & & e & @
L M - U - M S S
Woe E A A,
eﬁ;ﬁ& \f»o*‘ & of
W Months 8 Target (Months)
SP 082 / MP037 Early Years foundation stage profile (annual)
80
Children,
Schools & . . .
.. |SP 082/ MP037 Early Years foundation stage profile (annual) High 68 60 W ears
Famllles, - Target (Years)
Education
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SP 088 Completion rates for parenting programmes (Academic) (Quarterly)
80% - [ e |
70%
60%
Children
! 50%
Schools & NMTP .
Families; |SP 088 Completion rates for parenting programmes (Academic . . .
Comm.  |(Quarterly) i i e | ) Fligh NMTP 80% rmelagin s
Strat '& y receiving data | ..,
rategy from partners
Performance 10%
0%
o o o o
& & & o
oF oF Py &5
W Quarters B Target (Quarters)
SP 103 Major capital projects % green/amber to time (Quarterly)
100%
0%
B80%
. 70%
Children,
B0%
Schocl>ls & o
Families; . . . . .
" |SP 103 Major capital projects % green/amber to time (Quarterl High 89.28% 90% 0%
o jor capital projects % g (Quarterly) | - Hig ® I |~
Strategy & 20%
Performance 10%
0%
W Quarters -8 Target (Quarters)
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SP 288 / CRP 089 Secondary School Year 7 surplus places inc Academies (annual) CRP
FROM 16/17 ONWARDS
15
. 12,5
Children,
Schools & 10
Families; [SP 288 Secondary School Year 7 surplus places inc Academies
Low 12.6 5 75 -
Comm. (annual) ears
B Target (Years)
Strategy & <
Performance
2.5
[v]
100% -
90%
80%
. F0%
Children, 0%
SCh0.0.ls & 50%
Families; . . 0%
SP 291 Statutory returns to government on time (Quarterly) High 100% 100%
Comm. 0%
Strategy & 20%
Performance 10%
0%
o o o fa
':ES?\:‘ ’1:5’&\ ’;ES?\\ E:'P{;:‘
kel s, ks 5 o
W Quarters -8 Target (Quarters)
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Children,
Schools &

Families;
Childrens
Social Care

SP 346 % Single Assessments completed within the agreed
timescale.

High

92.6%

82%

0%
80%
0%
60%
50%
0%
30%
20%
10%

0%

SP 346 %o Single Assessments completed within the agreed timescale.
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W Months 8 Target (Months)

Children,
Schools &
Families;
Education

SP 370 % Secondary school attendance (Annual)

High

95.2%

94%

100%

0%

80%

0%

60%

50%

40%

30%

20%

10%

0%

SP 370 % Secondary school attendance (Annual)

W Years
B Target (Years)

&
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SP 371 % Primary school attendance (Annual)
100%
0%
B80%
70%
Children, 0%
SChO.O.IS & SP 371 % Primary school attendance (Annual) High 96% 95% o ‘ e W Years
FamIIIeS; 40% - Target (Years)
Education 30%
20%
10%
0%
Y
&
SP 372 26 week time limit for care proceedings (CAFCASS) (Quarterly)
[ n- u--- |
NMTP *
30
Time lag in -
Children, publishing data; .
Schools & . L . validation
Families: (SQPuizti rfe) week time limit for care proceedings (CAFCASS) Low NMTP 37 required with the |15
Childrens y 10
Social Care Children & .
Family Court
Advisory & 0 - s
1 e "
Support Service 2 &5
W Quarters -3 Target (Quarters)
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SP 375 % Commissioned services quarterly monitoring completed (Quarterly)

100% 1 e e — — R W e~~~ "~ T B -
0%
80%
. 0%
Children, NMTP e
Schools & —

Families; |SP 375 % Commissioned services quarterly monitorin . ) .

Comm completed (Quarterly) ! ’ ° High NMTP 100% Time lag in o
Strat '& P y receiving data | 3%
ralegy from partners | %
Performance 10%
0%

o o

o &

i &
W Quarters 8 Target (Quarters)
SP 404 / CRP 088 % New EHCP requests completed within 20 weeks (Quarterly) CRP FROM
16/17 ONWARDS
| |
80%
F0%
B0%
Children, 50%
Schools & |SP 404 / CRP 088 % New EHCP requests completed within 20 . 40%
° q P High | 67.1% | &% | @ | wa

Families; [weeks (Quarterly) 30%
Education 20%
10%
0%

& & &5 &

o & & &
W Quarters 8 Target (Quarters)
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End of Year Performance 2015-16 Environment & Regeneration o

CRP 044 Parking services estimated revenue
1,750,000

1,500,000
1,250,000

. 1,000,000
Environment &

Regeneration;
Parking
Services 250,000

750,000

CRP 044 Parking services estimated revenue High ]12,297,026(15,480,549 . i

500,000

0
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W Months -8 Target (Months)
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CRP 045 / SP 118 Income (Development and Building Control)

250,000

225,000

200,000

. 175,000

Environment & 150,000

Regeneration; 125,000
RP 04 P 1181 Devel Buildi . \

Development [CRP 045/S 8 Income (Development and Building High 1,893,972 | 2,039,000 100,000

Control) 75,000

& Building 50,000

Control 25,002

& e 6
@@@*ﬁ»&r&»&»&»&@@@
R P
W Months 8 Target (Months)
CRP 046 / SP 023 Maintain level of Capital receipts to support the financial strategy
(excluding Merton Priory Homes) (Quarterly)

£1.8m
£1.5m
£1.3m
Environment &|CRP 046 / SP 023 Maintain level of Capital receipts to £
Regeneration; |support the financial strategy (excluding Merton Priory High £3.3m £0.5m £0.8m
Property Homes) (Quarterly) £0.5m

£0.3m

£0m

i
B &

+
& & &

W Quarters - Target (Quarters)
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CRP 047 / SP 068 No. of refuse collections including recycling and kitchen waste missed

per 100,000
70.00
60,00
50.00
Environment & 40,00
Regeneration; |[CRP 047 / SP 068 No. of refuse collections including 30.00
. . . Low . .
Waste recycling and kitchen waste missed per 100,000 ° 5056 55.00 20,00
Management 10.00
.00
W Months 8 Target (Months)
CRP 048 % of sites surveyed on local street inspections for litter that are below standard
12.5%
10%
Environment & 7:5%
Regeneration; |CRP 048 % of si rv n local street in ions for
egeneration; C 048 % of sites surveyed on local street inspections fo Low 7 86% 8% o
Street litter that are below standard
Cleaning 2.5%
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W Months -8 Target (Months)
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Environment &
Regeneration;
Street
Cleaning

CRP 049 / SP 059 No. of fly tips reported in streets and
parks

Low

3,372

3,696

300

250

200

150

100

50

CRP 049 / SP 059 No. of fly tips reported in streets and parks
swfjssssfiessnfissesfiesnsffiesnsficessffennsfies
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& & g
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W Months 8 Target (Months)

Environment &
Regeneration;
Development &
Building
Control

CRP 050 Volume of planning applications

High

2,462

2,040

250
225
200
175
150
125
100

75

50

25

CRP 050 Vol of pl i lications
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W Months -8 Targek (Months)
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Environment &
Regeneration;

CRP 051/ SP 114 % Major applications processed within

CRP 051 / SP 114 % Major applications processed within 13 weeks

100%
0%
0%
0%
60%
50%
40%

i 0, 0,
Develc?pr_nent & 13 weeks High 55.57% 55% .
Building 20%
Control 10%
0%
'19’19'19'19@'19'19'19'19'15"19@
& S g“ 5&“ g“ 6‘
W Months -8 Target (Months)
CRP 052 / SP 115 % of minor planning applications determined within 8 weeks
60%
50%
Environment & 40%
Regeneration; 0 . . Co 30%
Development & CRP OE_>2 / SB 1_15 % of minor planning applications High 57.8% 60%
o determined within 8 weeks 20%
Building
Control 10%
0%
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W Months 8 Target (Months)
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Environment &
Regeneration;
Development &
Building
Control

CRP 053/ SP 116 % of 'other' planning applications
determined within 8 weeks (Development Control)

High

82.57%

81%

CRP 053 / SP 116 %o of 'other” planning applications determined within 8 weeks
(Development Control)
90%

80%
70%
60%
50%
0%
30%
20%
10%

0%
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W Months 8 Target (Months)

Environment &
Regeneration;
Safer Merton

SP 147 / MP 009 % Residents feeling well informed about
what is being done to tackle Anti Social Behaviour (annual)

High

NMTP

31%

NMTP

Indicator is
linked to the
Annual
Residents
Survey

SP 147 / MP 009 % Residents feeling well informed about what is being done to tackle
‘Anti Social Behaviour (annual)
40%

35%
30%
25%
20%

W Years
159, - Target (Years)
10%

5%

0%
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SP 330 / MP 007 % perception of residents worried about drunk and rowdy behaviour

(annual)
50%
45%
NMTP 40% RIS |

35%
Enwronmept & SP 330/ MP 007 % perception of residents worried about _Indlcator ' e

Regeneration; |,k and rowdy behaviour (annual) Low NMTP 40% finked o the |z o reare

Safer Merton Annual 20% - Target (Years)
Residents 15%
Survey 10%
5%
0%
W@*’

SP 331 / MP 008 % perception of residents worried about crime (annual)
65%
60%
55%
NMTP s
45%
Environment & Indicator is :::

Regeneration; SI.:> 331/ MP 008 % perception of residents worried about Low NMTP 50% linked to the |0 eme

Safer Merton crime (annual) Annual 5% - Target (Years)

Residents T::
Survey \0%
5%
0%
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SP 015 Income generated - Merton Active Plus activity

Future Merton

£12,500
£10,000
Environment & £7.500
Regeneration;
Leisure & |SP 015 Income generated - Merton Active Plus activity High £53,460 £55,000 £5,000
Cultural 2500
Development
£0
R
@@e@»&»&»&»&@@e@
R P
W Months 8 Target (Months)
SP 020 New Homes (annual)
600
550
500
450
400
Environment & 0
Regeneration; |SP 020 New Homes (annual) High 459 411 0 W ears

250
200
150
100

50

- Target (Years)
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Environment &
Regeneration;
Property

SP 024 % Vacancy rate of property owned by the council
(Quarterly)

Low

0.33%

3.5%

4%

3.5%

SP 024 % Vacancy rate of property owned by the council (Quarterly)
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W Quarters B Target (Quarters)

Environment &
Regeneration;
Property

SP 025 % Debt owed to LBM by tenants inc businesses
(Quarterly)

Low

6.43%

8%

9%
8%
7%
6%
5%
4%
3%

SP 025 % Debt owed to LBM by tenants inc businesses (Quarterly)
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SP 026 Residents % satisfaction with parks & green spaces (annual)

Q0%
0%
NMTP 70%
Environment & _ I Indicator is :::
Regeneration; |SP 026 Residents % satisfaction with parks & green High NMTP 73% linked to the oo
Parks & Green [spaces (annual) Annual 0% W Target (Years)
Spaces Residents |
Survey 0%
10%
0%
SP 027 Young peoples % satisfaction with parks & green spaces (annual)
D]
80
NMTP 70
. &0
Environment & U Indicatoris |,
Regeneration; |SP 027 Young peoples % satisfaction with parks & green High NMTP 72 linked to the  ears
Parks & Green [spaces (annual) Annual 0 B Target (Vears)
Spaces Residents |”
Survey »
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SP 028 Total LBM cemeteries income

£80,000 ,-__-.q\
£70,000 7 \
£60,000
£50,000
Environment & £40,000
Regeneration; . .
9 SP 028 Total LBM cemeteries income High £397,683 | £528,000 £30,000
Parks & Green £20.000
Spaces £10,000
£0
& e 6 o
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o P ‘pé" & go & N
W Months 8 Target (Months)
SP 029 Total outdoor events income
£200,000
£175,000
£150,000
£125,000
Environment & £100,000
Regeneration; . .
9 SP 029 Total outdoor events income High | £345,513 | £328,000 £75,000
Parks & Green £50,000
Spaces) £25,000
£0
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Environment &

SP 032 No. of Green Flags (annual)

Regeneration; .
Parks & Green SP 032 No. of Green Flags (annual) High 4 5 :ersg e
Spaces
SP 040 %o Market share retained by LA (Building Control)
| R TER EER L [ERRS TERRR TESRS TERER CERRR TERER SEER RERE |
60%
50%
Environment & 0%
Regeneration; 30%
Development &|SP 040 % Market share retained by LA (Building Control) High 51.15% 66% -
Building
Control 0%

0%
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W Months -8 Target (Months)

62



Environment &
Regeneration;
Regulatory
Services

SP 041 % Service requests replied to in 5 working days
(Regulatory Services)

High

92.75%

90%

SP 041 % Service requests replied to in 5 working days (Regulatory Services)

0%
80%
0%
60%
50%
0%
30%
20%
10%

0%
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Environment &
Regeneration;
Regulatory
Services

SP 042 Income generation by Regulatory Services

High

£381,257

£345,000

SP 042 Income generation by Regulatory Services

£100,000
£90,000
£80,000
£70,000
£60,000
£50,000
£40,000
£30,000
£20,000
£10,000
£0
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SP 046 Total Income from commercial waste
£300,000
£250,000
£200,000
Environment & ] ]
Regeneration; £150,000 i i
. | SP 046 Total Income from commercial waste High |£1,289,403(£1,176,000 o ‘i ! !
Commercial £100,000 ] ]
) )
Waste £50,000 i i
)| =
£0
@%»5?" s\@*’ & ;& ¥ »5?" »5?" @*’ ;&*’ 6\»& ‘\»9 (&;9”‘“
o ¥ + ﬁ §° D“ @4‘ o§§° \@‘\' . &§> o
W Months 8 Target (Months)
SP 058 %o Sites surveyed on street inspections for litter (using NI195 system) that are
below standard (KBT) (Quarterly)
10%
____. .___
9%
8%
7%
Environment & ) . . B%
Regeneration: SP 058 % Sites surveyed on street inspections for litter 5%
gStreet " |(using NI195 system) that are below standard (KBT) Low 9.01% 9.5% O ’ 4%
Cleani (Quarterly) 3%
eaning o
1%
0%
W Quarters -8 Target (Quarters)
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SP 061 Days lost through sickness per FTE from snapshot report (street cleaning)

1.75
1.5
1.25
Environment & '
i . i 0.75
Regeneration; |SP 061 Days lost through sickness per FTE from snapshot Low 1225 15
Waste report (street cleaning) 0.5
Management 0.25
o
@ -s &7 o & & & e
+ »ss »ss »ss & »ss o &5 "
?’3{} @ g s:\ a@)@ ‘»‘3‘
“
W Months 8 Target (Months)
SP 062 % Sites surveyed below standard For graffiti (Quarterly)
Environment &
L o i -
Regeneration; |SP 062 % Sites surveyed below standard for graffiti Low 53206 5 5%
Street (Quarterly)
Cleaning

W Quarters - Target (Quarters)
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Environment &

SP 063 % Sites surveyed below standard for flyposting (Quarterly)

R ion; |SP % Si | for fl i
egeneration; [SP 063 % Sites surveyed below standard for flyposting Low 0.94% 1% o
Street (Quarterly)
Cleaning
58 oo e o
o NG ng "
" &F & o
W Quarters B Target (Quarters)
SP 064 % Residents satisfied with refuse collection {annual)
0%
80%
NMTP 0%
. 60%
inwonmet'm% SP 064 % Residents satisfied with ref llecti ndicaror’s - fam
egeneration; o Residents satisfied with refuse collection High NMTP 720 linked to the e —
" Waste t (a.nnua.l) Annual - Target (Years)
anagemen Residents  |**
Survey 0%
10%
0%
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Environment &

40%

35%

30%

25%

20%

SP 065 % Household waste recycled and composted

Regeneration; .
9 SP 065 % Household waste recycled and composted High 35.29% 38% 15%
Waste \0%
Management 5%
0%
6 b s e & & b
@»&@»&@»&»&@»&@»&»ﬁs
A 4&&““{ & & & @"’ & a@‘a o
W Months 8 Target (Months)
SP 066 Residual waste kg per household
Environment &
Regeneration; .
gWaste SP 066 Residual waste kg per household Low 567.82 580
Management
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W Months -8 Targek (Months)
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Environment &

SP 067 % Municipal solid waste sent to landfill (waste & cial waste)

0%

60%

50%

40%

ion- 0 i i 1 30%
Regeneration; |SP 067 % Municipal SO|Id. waste sent to landfill (waste Low 63% 60%
Waste management & commercial waste) 20%
Management 10%
0%
& e % @
'PnS"P'f"PnS’nS"PnS’fE’nS"P
SR R s‘ée;ﬁ @*@‘\g@@‘&
W Months -8 Target (Months)
SP 071 Days lost from sickness per FTE from snapshot report (waste mgmt)
Environment &
Regeneration; |SP 071 Days lost from sickness per FTE from snapshot Low 3488 15
Waste report (waste mgmt)
Management

Nl
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W Months -8 Target (Months)
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Environment &

SP 111 No. of underage sales test purchases (Quarterly)

Regeneration; .
9 SP 111 No. of underage sales test purchases (Quarterly) High 105 60
Regulatory m-
Services
o® oF o® oF
"5 g o o
e & P &
W Quarters B Target (Quarters)
SP 113 No. of enforcement cases closed
Environment &
Regeneration;
Development &|SP 113 No. of enforcement cases closed High 895 600
Building
Control
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W Months -8 Target (Months)
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SP 117 % appeals lost (Development & Building Control) (Quarterly)

35% [ EETEEERRRE E e nnnnaen -
30%
25%
Environment & 0%
Regeneration; -
" |SP 117 % appeals lost (Development & Building Control
Development & ° app ( P 9 ) Low | 27.25% | 35% 5%
Building  |(Quartery) 10%
Control o
0%
® = & o
P v
& & & &
W Quarters -3 Target (Quarters)
SP 127 % Parking permits issued within 5 working days
0%
80%
70%
60%
Environment & 50%
Regeneration; . o L . . 0%
9 . SP 127 % Parking permits issued within 5 working days High 94.58% 90% 0%
Parking
Services 0%
10%
0%
O 9w ® B s & & e e b
LR O M - L L - O L
= A\ & & & ) & &
R S O A

W Months -8 Targek (Months)
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Environment &
Regeneration;
Transport
Passenger
Fleet

SP 135 % MOT vehicle pass rate (transport passenger
fleet) (Quarterly)

High

97.38%

95%

100%
0%
80%
0%
60%
50%
0%
30%
20%
10%

0%

SP 135 % MOT vehicle pass rate (transport passenger fleet) (Quarterly)

W Quarters 8 Target (Quarters)

Environment &
Regeneration;
Transport
Passenger
Fleet

SP 136 Average % time passenger vehicles in use
(transport passenger fleet) (Annual)

High

90%

85%

SP 136 Average %o time passenger vehicles in use (transport passenger fleet) (Annual)

100%

0%

80%

0%

60%

50%

40%

30%

20%

10%

0%

W ears
B Target (Years)
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100%

SP 137 % User satisfaction survey (transport passenger fleet) (annual)

Wereremmrmrnrn s W erermrmrmrmrn e |
0%
B80%
. 70%
Environment &
Regeneration; oo
" |SP 137 % User satisfaction survey (transport passenger .
Transport ° y( portp g High 87.2% 97% Na | ™ W Vears
Passenger ﬂeet) (annual) 0% - Target (Years)
Fleet 0%
20%
10%
0%
@\\h "E’@? '15’\@
SP 139 % Sites surveyed below standard for weeds (Quarterly)
15%
| | | | u- |
12.5%
10%
Environment & —
Regeneration; |SP 139 % Sites surveyed below standard for weeds
Low 7.17% 13.5%
Street (Quarterly) 0 0 ‘ 5%
Cleaning
2.5%
0%

W Quarters B Target (Quarters)
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Environment &

SP 140 % Sites surveyed below standard for Detritus (Quarterly)

15% | ==l b i

Safer Merton

Assessment (domestic abuse)

Regeneration; |SP 140 % Sites surveyed below standard for Detritus

9 ° y Low | 12.65% 15%

Street (Quarterly)
Cleaning
o o o &
o Pl & Y
W Quarters 8 Target (Quarters)
SP 145 No. of cases discussed at Multi Agency Risk Assessment (domestic abuse)

Environment & . . .
Regeneration: SP 145 No. of cases discussed at Multi Agency Risk High 278 144

W Months 8 Target (Months)
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SP 146 % perception of resident worried about drug users (annual)

40%
35%
NMTP 0%
Environment & Indicator is e
. SP 146 % perception of resident worried about drug users .
Regeneration; | ° "0 ® percep 9 Low | NMTP 32% linked to the |20 —
Safer Merton Annual 159 - Target (Years)
Residents
10%
Survey
5%
0%
= & &
SP 150 % perception of residents worried about Anti Social Behaviour (annual)
55%
S50%
45%
NMTP 0%
d 35%
Environment & . ) . . . Indicatoris | .,
. SP 150 % perception of residents worried about Anti Social .
Regeneration; Behavioul: pannuzl Low NMTP 43% linked to the |5, W vears
Safer Merton ( ) Annual 20% M- Target (Vears)
Residents 15%
Survey 10%
5%
0%
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Environment &

100%
0%
80%
70%
60%
50%

SP 247 % CCTV cameras operational

Safer Merton

i . 40%
Re%e;iirs;;on, SP 247 % CCTV cameras operational High | 96.74% | 95% -
Services 20%
10%
0%
'19’15"15"19’&'15*'19'19'19'15"19’6’
& e S g“ 55“ g“ 6‘
W Months -8 Target (Months)
SP 248 No of one stop shop sessions (Quarterly)
Environment &
Regeneration; |SP 248 No of one stop shop sessions (Quarterly) High 109 929
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SP 251 Income from Watersports Centre

£150,000
£125,000
Environment & £100,000
Regeneration; £75,000
Leisure & |SP 251 Income from Watersports Centre High £358,661 | £367,000 £50,000
Cultural
el
Development £25,000
£0
@%»5?" Rl »5?" & 6\»& ‘\»9 (&;9”‘“
o ¥ + ﬁ §° D“ @4‘ o§§° \@‘\' . &§> o
W Months 8 Target (Months)
SP 254 % Data capture from air pollution monitoring sites (Quarterly)
Q0%
B80%
70%
60%
Environment & 50%
Regeneration; [SP 254 % Data capture from air pollution monitoring sites . 40%
9 P P 9 High | 73.75% | 86.25%
Regulatory [(Quarterly) 30%
Services 20%
10%
0%
& ¥ o &
o & & o

W Quarters - Target (Quarters)
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Environment &
Regeneration;
Regulatory
Services

SP 255 % licensing apps. processed within 21 days
(Quarterly)

High

100%

96%

100%
0%
80%
0%
60%
50%
0%
30%
20%
10%

0%

SP 255 % licensing apps. processed within 21 days (Quarterly)

W Quarters 8 Target (Quarters)

Environment &
Regeneration;
Future Merton

SP 257 % Town centre vacancy rates (Quarterly)

Low

4.99%

10%

1%
10%
9%
8%
7%
6%
5%
4%
3%
2%

0%

SP 257 % Town centre vacancy rates (Quarterly)
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Environment &

SP 258 Sickness- No of days per FTE from snapshot report (parking)

Regene.ratlon; SP 258 Slclfness- No of days per FTE from snapshot Low 1557 10
Parking report (parking)
Services
@ -s &7 o & & & e
s »ss »ss & »ss »ss & 5 0
& o vf g s:\ . a@)@ ‘:é*‘
W Months 8 Target (Months)
SP 260 % Streetworks inspections completed (Quarterly)
45%
40%
35%
30%
Environment & =
Regeneration; [SP 260 % Streetworks inspections completed (Quarterly) High 42.2% 37% 0%
Future Merton 5%
10%
5%
0%

=

dar & =

E\,
e
o

W Quarters - Target (Quarters)
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SP 262 % Residents satisfied with recycling facilities (annual)

Future Merton

Q0%
B80%
NMTP T B u
Environment & _ o _ o Indicator is o
Regeneration; |SP 262 % Residents satisfied with recycling facilities High NMTP 73% linked to the 0% -
Waste (annual) Annual 0% W Target (Years)
Management Residents |
Survey 0%
10%
0%
& & &
SP 263 % modal share for walking and cycling in the borough (annual)
45
40
35
30
Environment & | <, 52 96 modal share for walking and cycling in the ) =
Regeneration; borough (annual) High 34 36.4 . ‘ - W Years
B Target (Years)
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Environment &

SP 265 Reduce total no. killed or seriously injured in road

SP 265 Reduce total no. killed or seriously injured in road traffic accidents (annual)

Regeneration; i id | Low 34 50 o W Years
Future Merton traffic accidents (annual) B Target (Years)
SP 269 % Residents satisfied with street cleanliness {annual)
F0%
B5%
60%
NMTP 5%
S50%
i 45%
ERnwronmetptS.L <P 268 9% Reidents satisfiod with street clean Indicator is 40%
egeneration; b Residents satisfied with street cleanliness High NMTP 56% linked to the  |5% eme
Street (a.nnual) Annual 30% - Target (Years)
Cleaning X 25%
Residents 20%
15%
Survey oo
5%
0%
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SP 271 In-house journey that meet timescales (transport passenger fleet) (Annual)

100%
0%
B80%
. 70%
Environment &
Regeneration; oo
" |SP 271 In-house journey that meet timescales (transport . 50%
Transport High 84% 85% W vears
Passenger passenger ﬂeet) (Annual) 0% - Target (Years)
Fleet 0%
20%
10%
0%
e
& »E@p 'f’"@
SP 314 External funding and internal investment £ (Quarterly)
£110,000
£100,000
£90,000
£80,000
Environment & £70,000
. £60,000
Regeneration; . . . '
. " |SP 314 External funding and internal investment . £50,000
Leisure & 9 High | £128,432 | £100,000 10,000
Cultural (Quarterly) £30:000
Development £20,000
£10,000
£0
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W Quarters 8 Target (Quarters)
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Environment &
Regeneration;
Regulatory
Services

SP 316 % Inspection category A,B & C food premises
(annual)

High

87

96

SP 316 % Inspection category A,B & C food premises {annual)

W ears
B Target (Years)

Environment &

Regeneration;

Parks & Green
Spaces

SP 318 No. of outdoor events in parks

High

179

130

SP 318 No. of outdoor events in parks
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W Months 8 Target (Months)
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Environment &
Regeneration;
Leisure &
Cultural
Development

SP 325 % Residents rating Leisure & Sports facilities Good
to Excellent (annual)

High

NMTP

45%

NMTP

Indicator is
linked to the
Annual
Residents
Survey

SP 325 % Residents rating Leisure & Sports facilities Good to Excellent (annual)

55%
50%
45%
40%
35%
30%
25%

W Years

- Target (Years)
20%

15%
10%
5%
0%

Environment &
Regeneration;
Future Merton

SP 327 % Emergency callouts attended within 2 hours
(traffic & highways)

High

100%

100%

SP 327 % Emergency callouts attended within 2 hours (traffic & highways)
100%

0%
80%
0%
60%
50%
0%
30%
20%
10%

0%

»P»EP»P“"»P»&»P»F»P»&“"»P»F»&

U
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Environment &
Regeneration;
Future Merton

SP 328 % Streetworks permitting determined

High

99.57%

98%

100%
0%
80%
70%
60%
50%
40%
30%
20%
10%

0%

SP 328 %o Streetworks permitting determined

'19’15"15"15”5"15*'15"19'15"15"15”5’

EAg IS

W Months -8 Target (Months)

Environment &
Regeneration;
Future Merton

SP 329 Percentage of Condition Surveys completed on
time (traffic and highways) (annual)

High

100%

95%

SP 329 Percentage of Condition Surveys completed on time (traffic and highways)

100%
0%
80%
T0%
60%
50%
0%
30%
20%
10%

0%

(annual)

W Years

B Target (Years)
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Environment &

SP 332 No. of local multi agency problem solving meetings

SP 332 No. of local multi agency problem solving meetings (Quarterly)

Regeneration; High 20 24
Safer Merton (Quarterly)
SP 349 14 to 25 year old fitness centre participation at leisure centres
10,000
9,000 M-
8,000
7,000
Environment & 6,000
Regeneration; SP 349 14 to 25 year old fitness centre participation at o
Leisure & | y particip High | 114,122 | 102,930 000
Cultural leisure centres 3,000
2,000
Development 1,000
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SP 350 Percentage of jobs completed where no Fixed Penalty Motice issued

90%
80%
70%
60%
Envi t & 50%
nvironmen ) .
.| SP 350 Percentage of jobs completed where no Fixed . 0%
Regeneration; o High 95% 93% 30%
Penalty Notice issued
Future Merton 20%
10%
0%
$ o & & & & & & & e s &
£ T T 8§ T T T
R I A g g g
o ﬁﬁé & ogf" &
W Months 8 Target (Months)
SP 354 Total waste arising per households (KGs)
50 B oth S
70
60
50
Environment & 40
Regeneration; .
gWaste SP 354 Total waste arising per households (KGs) Low 877.54 910 o
20
Management
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Environment &

SP 355 Spok checks on contractors (Transport Commissioning)

Regeneration; |SP 355 Spot checks on contractors (Transport High 60 50
Transport  |Commissioning)
Commissioning
vﬁe ;s?" ;s?" \\,947 R ;5’“" ﬁ:ﬁe @"E’\h @"E’@ £
B
+ £ ¥ V’ﬁe\ cfsy Dé& ’Pa‘@ 0"9 '\S‘o QQP@ “é&
s
W Months -8 Target (Months)
SP 377 % customer satisfaction with commercial waste service (annual)
100%
0%
[ |
B80%
70%
Environment & 60%
Regeneration; [SP 377 % customer satisfaction with commercial waste . 50%
g \ . High 69% 87% -
Commercial [service (annual) 40% B Target (Vears)
Waste 0%
20%
10%
0% Afe

&
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SP 378 % market share for commercial waste (Quarterly)

27.5%

25%

22.5%

20%

) 17.5%

Environment & 155

Regeneration; . . 12.5%

9 ) SP 378 % market share for commercial waste (Quarterly) High 25.6% 26% * 0%

Commercial

7.5%

Waste o

2.5%

0%

o o o S0
:155;'\ @9\ '15*&\ '99\
o & & o
W Quarters B Target (Quarters)
SP 380 No. of backlog enforcement cases

00
800
700
600
Environment & <00
Regeneration; 400
Development &|SP 380 No. of backlog enforcement cases Low 655 750 N/a |z
Building 200
Control 100
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SP 381 % Food premises rated 2* or above (Quarterly)

0%
80%
70%
0%
Environment & 50%
Regeneration; . .
9 SP 381 % Food premises rated 2* or above (Quarterly) High 90.75% 92.5% o
Regulatory 30%
Services 20%
10%
0%
o o o o
& & & o
g pad & &
W Quarters B Target (Quarters)
SP 382 Mew jobs created - number of apprenticeships (Annual)
Environment & . . .
. SP 382 New jobs created - number of apprenticeships .
Regeneration; A | High 79 80 W Years
Future Merton ( nnua) - Target (Vears)
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Environment &

SP 383 No. of new businesses created through the

SP 383 No. of new businesses created through the Economic Development Strategy (EDS)

250
225
200
175
150

(Annual)

Regeneration; ) High 171 200 125 —
Future Merton Economic Development Strategy (EDS) (Annual) 0 o)
75
50
25
[v]
&
SP 385 Volunteer input in parks management (number of groups) (Annual)
45
40
35
Environment & 30
Regeneration; |SP 385 Volunteer input in parks management (number of High 38 35 5 .
Parks & Green [groups) (Annual) g 20 B Target (vears)
Spaces 15
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Environment &
Regeneration;
Property

SP 386 Property asset valuations (annual)

High

97

150

SP 386 Property asset valuations (annual)

W Years
- Target (Years)

Environment &
Regeneration;
Future Merton

SP 389 Carriageway condition - unclassified roads
defectiveness condition indicator (annual)

Low

17%

20%

SP 389 Carriageway condition - unclassified roads defectiveness condition indicator

25%
22.9%
20%
17.5%
15%
12.5%
10%
7.5%
5%
2,5%
0%

{annual)

W ears
- Target (Years)
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Environment &
Regeneration;
Future Merton

SP 390 Footway condition - defectiveness condition
indicator (annual)

Low

22%

20%

27.5%
25%
22.5%
20%
17.5%
15%
12.5%
10%
7.5%
5%
2,5%
0%

SP 390 Footway condition - defectiveness condition indicator (annual)

W Years
- Target (Years)

o
£ £

Environment &
Regeneration;
Future Merton

SP 391 Average number of days taken to repair an out of
light street light (Quarterly)

Low
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W Quarters -8 Target (Quarters)
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SP 392 %% Satisfaction of parents / carers on taxi journeys (annual)

100%
0%
B80%
. ........
70%
Environment & 60%
Regeneration; [SP 392 % Satisfaction of parents / carers on taxi journeys .
g ° P journey High | 92.8% 75% 0 -
Transport (annual) 40% - Target (Years)
Commissioning 200
20%
10%
0% ape
,Ep\"h ,E,@s’
SP 393 Average sickness days per FTE from snapshot report ( transport fleet)
Environment &
Regeneration; .
g SP 393 Average sickness days per FTE from snapshot
Transport Low 13.9 12.5
report ( transport fleet)
Passenger
Fleet
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Environment &
Regeneration;
Future Merton

SP 395 No. of new jobs created through the Economic
Development Strategy (EDS) (annual)

High

454

450

5P

550

395 No. of new jobs created through the Economic Development Strategy (EDS)
(annual)

W ears
- Target (Years)

Environment &
Regeneration;
Future Merton

SP 396 % Modal increase in cycling from 2% baseline in
the borough (annual)

High

1%

0.5%

1.2%
1.1%

0,9%
0.8%
0.7%
0.6%
0.5%
0.4%
0.3%
0.2%
0.1%

0%

SP 396 % Modal increase in cycling from 2% baseline in the borough {annual)

W Years
- Target (Years)
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Environment &

70%

60%

50%

0%

SP 397 % Cases won at PATAS

: . 30%
Regeneration; | o5 397 95 Cases won at PATAS High | 56.47% | 52%
Parking 20%
Services 10%
0%
9 U
:9 5 s 5®
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W Months -8 Target (Months)
SP 398 % Cases lost at PATAS
35%
30%
25%
Environment & 20%
Regeneration;
genet SP 398 % Cases lost at PATAS Low | 23.18% 22% e
Parking 10%
Services 5%
0%
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W Months -8 Target (Months)
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SP 399 % Cases where council does not contest at PATAS

Development

30%
25%
20%
Environment &
. 15%
Regeneration; .
g . SP 399 % Cases where council does not contest at PATAS Low 20.08% 26% *
Parking 10%
Services 5%
0%
»P*’@*’»E?"r& +° »&*’»&*’@*’»&*’»& e
& o v?g @» & 596 SIS
D“ o \5‘? QP
W Months -8 Target (Months)
SP 405 No. of Leisure Centre users
80,000
70,000
60,000
Environment & 50.000
Regeneration; 40,000
Leisure & |SP 405 No. of Leisure Centre users High 830,790 | 832,668 N/a |00
Cultural 20,000

10,000
0
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Environment &

29,664

26,368

23,072

19,776

SP 406 No. of Polka Theatre users (Quarterly)

M
i .,

Regeneration; 16,480 —
Leisure & [SP 406 No. of Polka Theatre users (Quarterly) High 92,609 92,928 . N/a 13:184 -
Cultural
9,888
Development
6,592
3,296
[v]
e *® W W
& & & &
80%
70%
60%
50%
Environment & 0%
Regeneration; |5 107 96 EPN's issued that have been paid High | 69.83% | 65% QD | va |
Waste .
Management -
o $ W & w & & & & b
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W Months -8 Target (Months)
Environment & NMTP Indicator
Regeneration, SP 408 % of residents satisfied with planning services is linked to the
Development & (annual) High NMTP 29% Annual
Building Residents
Control Survey
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Environment &
Regeneration;
Development &
Building
Control

SP 414 Volume of planning applications
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End of Year Performance 2015-16 Corporate Set

Corporate
Services

CRP 013/ SP 431 % of positive
and neutral coverage tone

High

94.75%

92%

0%
80%
0%
60%
50%
40%
30%
20%
10%

0%

CRP 013 / SP 431 % of positive and neutral coverage tone
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Corporate
Services

CRP 014 / SP 426 % Ombudsman
complaints answered in time
(monthly in arrears)

High

75%

90%

CRP 014 / SP 426 % Ombudsman complaints answered in time {monthly in arrears)
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Corporate
Services

CRP 016 / SP 401 The level of
CO2 emissions from the council's
buildings (tonnes) (Quarterly in
arrears)

Low

3,537.53

2,925

NMTP

Q4 data not yet available due
to time lag

ar i
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(Quarterly in arrears)

gs (tonnes)

1,250

1,000

750

500

250

o
o el &
b & & -
ar g = &

W Quarters - Target (Quarters)

100



Corporate
Services

CRP 018/ SP 154 % Council Tax
collected

High

97.49%

97.25%
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CRP 018 / SP 154 % Council Tax collected
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Corporate
Services

CRP 036 / SP 155 % Business
Rates collected

High
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Corporate
Services

CRP 037 / SP 352 % complaints
progressed to stage 2 (Quarterly)

Low

7.95%

9%

CRP 037 / SP 352 % complaints progressed to stage 2 (Quarterly)

10%

7.5%

5%

0%
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Corporate
Services

CRP 041/ SP 192 % FOI requests
dealt with in time (Monthly in
arrears)

High

84.33%

90%

CRP 041 / SP 192 % FOI requests dealt with in time (Monthly in arrears)
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CRP 042 % FOI requests (where information requested is not exempt) answered in full
inc. information already published or not held (monthly in arrears)
0%
B80%
70%
CRP 042 % FOI requests (where so%e
. . . 0%
information requested is not
Corporate . . . o o 0%
Services exempt) answered in full inc. High 84.13% 85% 0%
information already published or 20%
not held (monthly in arrears) 10%
0%
@%:ﬁ*’ o ?ﬁ*’ ?}f" ﬁ*’ ﬁf" Il @;ﬁ’*’ Il ‘(9*“ 6\»&*" (3;9*“
<F E
?‘9 45- o - Qa‘ oa‘_d.@ \9’9 @é\) <
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CRP 044 Parking services estimated revenue
1,750,000 " a
g B W
1,500,000 .
1,250,000
. 1,000,000
Environment &
Regeneration; |[CRP 044 Parking services ) 750,000
generation; 1L g High 12,297,026 | 15,480,549
Parking estimated revenue 500,000
Services 250,000
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Environment &

CRP 045 / SP 118 Income (Development and Building Control)
250,000

225,000
200,000
175,000
150,000

Regeneration; [CRP 045 / SP 118 Income 1;222
Develqpr_nent& (Development and Building High 1,893,972 2,039,000 75,000
Building Control) 50,000
Control 25,000
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W Months -8 Target (Months)
CRP 046 / SP 023 Maintain level of Capital receipts to support the financial strategy
(excluding Merton Priory Homes) (Quarterly)
£1.8m
£1.5m
£1.3m
. CRP 046 / SP 023 Maintain level £im
Environment & of Capital receipts to support the
Regeneration; |_. p P p.p High £3.3m £0.5m £0.8m
Propert financial strategy (excluding .
PEY " [Merton Priory Homes) (Quarterly) =
£0.3m
£0m
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Environment &

CRP 047 / SP 068 No. of refuse

CRP 047 / SP 068 No. of refuse collections including recycling and kitchen waste missed
per 100,000

70.00
60.00
50.00

40.00

Regeneration; . . ) . .
gWaste collections including recycling and Low 50.56 55.00 0
kitchen waste missed per 100,000 =0.00
Management 10.00
.00
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W Months -8 Target (Months)
CRP 048 % of sites surveyed on local street inspections for litter that are below standard
12.5%
10%
Environment & . 7.5%
. CRP 048 % of sites surveyed on
Regeneration; ) . . 5%
local street inspections for litter Low 7.86% 8%
Street

. that are below standard .

Cleaning 5%
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Environment &

300

250

200

150

CRP 049 / SP 059 No. of fly tips reported in streets and parks

Regeneration; |CRP 049 / SP 059 No. of fly tips
Street reported in streets and parks Low 3,372 3,696 100
Cleaning 50
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W Months -8 Target (Months)
CRP 050 Volume of planning applications
250
225
200
175
Environment & 150
Regeneration . 125
Development &|CRP 050 Volume of planning High 2,462 2,040 100
o applications 75
Building 50
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CRP 051 / SP 114 % Major applications processed within 13 weeks

100%

0%
B80%
70%
Environment & 60%
Regeneration [CRP 051/ SP 114 % Major %
Development &|applications processed within 13 High 55.57% 55% :z:
Building weeks 0%
Control) 10%
0%
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R P P
W Morths -8 Target (Months)

CRP 052 / SP 115 % of minor planning applications determined within 8 weeks
70%
60%
50%
Environment & 40%
Regeneration |CRP 052/ SP 115 % of minor 20%
Development &|planning applications determined High 57.8% 60% -

Building  |within 8 weeks )
Control 10%
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Environment &
Regeneration
Development &
Building
Control

CRP 053/ SP 116 % of 'other'
planning applications determined
within 8 weeks (Development
Control)

High

82.57%

81%

CRP 053 / SP 116 %o of "other” planning applications determined within 8 weeks
(Development Control)
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Community &
Housing

Adult Social
Care

CRP 054 / SP039 % People with
'long term' services receiving Self-
Directed Support (SDS)

High

98%

95%

CRP 054 / SP039 % People with long term’ services receiving Self-Directed Support (SD5)
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CRP 055 / SP275 The rate of delayed transfers of care from hospital (both Merton & NHS
responsible)

]
8
7
communty & |cre 055 / SP275 The rate of :
ousing delayed transfers of care from 4
hospital (both Merton & NHS Low 8.4 ° 3
Adult Social ospita _E)IO erton 5
Care responsible) 1
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CRP 0565P054MP21 No. of Carers receiving services and / or information and advice
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Q00

00

700

Community & 600

Housing |CRP 056SP054MP21 No. of -

Carers receiving services and / or High 967 930 00
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CRP 057 / SP274 %o people receiving 'long term’ community services

B80%
70%
60%
Community & 0%
Housing CRP 057 / SP274 % people 0%
receiving 'long term' community High 80% 71% 30%
Adult Social [services 20%
Care 10%
0%
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W Months -8 Target (Months)
CRP 059 / SP 008 No. of people accessing the library by borrowing an item or using a
peoples network terminal at least once in the previous 12 months

0,000

50,000

CRP 059 / SP 008 No. of people 40,000

Community & |accessing the library by borrowing 30,000

Housing; an item or using a peoples High 65,269 55,000 -

Libraries network terminal at least once in -
the previous 12 months 10.000

0

'55-‘
Fal (3\
a‘?é {(° .’p %§’ ¥

W Months -8 Target (Months)

QQ’;P ’i’ ’E’ ’E’ ’E’ 'i’ ’i’ ’E’ ’E’ & "
ot B ?9
45‘

110



Community &
Housing;
Libraries

CRP 060 / SP 009 No. of visitors
accessing the library service on
line

High

232,472

170,000

225,000
200,000
175,000
150,000
125,000
100,000
75,000
50,000
25,000
0

CRP 060 / SP 009 No. of visitors accessing the library service on line
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Community &
Housing;
Housing Needs
& Enabling

CRP 062 / SP 035 No. of
homelessness preventions

High

561

550
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CRP 062 / SP 035 No. of homelessness preventions
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CRP 063 / SP 242 No. of enrolments funded by SFA on non-accredited courses (CL -
Community Learning) {Academic) (Quarterly)
3,771
3,352
Community & CRP 063/ SP 242 No. of 53
Housin Y& lenrolments funded by SFA on ot
g non-accredited courses (CL - High 2,210 4,000 0%
Merton Adult . . . 1,676
. Community Learning) (Academic)
Education 1,257
(Quarterly)
838
419
V]
CRP 066 / SP 290 % Looked After Children in external foster care placements (Quarterly)
45% | | W========= | aint |
40%
35%
Children, 30%
Schools & 2
Loiios.  |CRP 066/ SP 290 % Looked After E:
' Children in external foster care Low 37.27% 46% -
comm. lacements (Quarterly) e
Strategy & P 10%
Performance 5%
0%
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W Quarters -3 Target (Quarters)
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Children,
Schools &
Families;
Education

CRP 068/ SP 084 % of Good or
outstanding Ofsted inspections in
children's centres (Quarterly)

High

100%

100%

CRP 068 / SP 084 % of Good or outstanding Ofsted inspections in children's centres

(Quarterly)
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Children,
Schools &
Families;
Education

CRP 069 / SP 078 % outcome of
Ofsted Inspection schools rated
Good or Outstanding

High

88.68%

86%

CRP 069 / SP 078 % outcome of Ofsted Inspection schools rated Good or Dutstanding
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CRP 073 / SP 109 % vacancies in reception year of primary school (annual)
Children,
Schools & L
. CRP 073/ SP 109 % vacancies in
Families; . .
reception year of primary school Low 6.2 5 W Vears
Comm. B Target (Years)
(annual) arget Bars
Strategy &
Performance
CRP 074 / SP 221 No. of staff working from Civic Centre (Quarterly)
- == - L == ---m
1,250
1,000
CRP 074/ SP 221 No. of staff e
Corporate . L .
. working from Civic Centre High 1,100 1,400 500
Services
(Quarterly)
250
o
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5 G W e
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W Quarters -8 Target (Quarters)
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CRP 075 / SP 077 5 GCSE A-C including English and maths (annual)

80
70
=)
hil
SCC h':(:;"é‘ CRP 075/ SP 077 5 GCSE A-C *
..~ |including English and maths High 60 64 10 B Years
Families; B Target (Years)
. (annual) a0 arget (Years
Education
20
10
o
CRP 076 / SP 347 L4 Reading, Writing and Math KS2 (annual)
110
100
an
80 [T
Children, "
Schools & |CRP 076 / SP 347 L4 Reading, . 0
Families; Writing and Math KS2 (annual) High 82 & j: zizrfget (Years)
Education “
20
10
o
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Children,
Schools &
Families;
Comm.
Strategy &
Performance

CRP 077 / SP 374 No. of in-house
foster carers recruited (Quarterly)

High

13

20

CRP 077 / SP 374 No. of in-house Foster carers recruited (Quarterly)
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Community &
Housing;
Merton Adult
Education

CRP 078/ SP 335 % Retention
rate MAE (Academic Annual)

High

NMTP

88

NMTP

Time lag in data provision
Data will be available July
2016

CRP 078 / SP 335 % Retention rate MAE (Academic Annual)

W ears
B Target (Years)
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Community &

NMTP

1z0
110
100
a0
a0
70

CRP 079 / SP 334 % Achievement rate MAE (Academic Annual)

absence excluding schools

Housing; CRP 079/ SP 334 % Achievement High NMTP 96 Time lag in data provision &0 —ene
Merton Adult rate MAE (Academic Annual) Data will be available July 50 B Target (vears)

Education 2016 :z
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Corporate CRP 080/ SP 413 No. of working
- days per FTE lost to sickness Low 9.37 8 .
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CRP 615P036MP045 No. of households in temporary accommodation
175
150
125
. 100
Community & |CRP 61 SP036 MP045
Housing; 75
Housing Needs[No. of households in temporary Low 158.17 130 50
& Enabling |accommodation N
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CRP 645P075MP030 % of children who become subject of a Child Protection Plan for a
second or subsequent time
25%
20%
Children, CRP 64 SP075 MP030
Schools & 15%
Families; % of children who become subject Low 24.02% 13% 100
Childrens  |of a Child Protection Plan for a
Social Care [second or subsequent time 5%
0%
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CRP 655P095MP012 No. of special guardianship orders and adoptions finalised during the
year ending 31 March
Children, CRP 65 SP095 MP012
Schools &
Families; No. of special guardianship orders High 13 13
Childrens |and adoptions finalised during the
Social Care [year ending 31 March
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CRP 715P091MP014 First time entrants to the Youth Justice System aged 10-17 years
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Children, CRP 71 SP091 MP014 .
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S 30
g:lelles, First time entrants to the Youth Low 61 80 .
! rens | justice System aged 10-17 years )
Social Care 10
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Children,
Schools &

Families;
Childrens
Social Care

CRP 72 SP319 MP034

% 16-19 year olds Not in
Education, Employment or
Training (NEET)

Low

3.6%

5%

CRP 725P319MP034 % 16-19 year olds Not in Education, Employment or Training (NEET)
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Key

C&H Community & Housing
CS CS
CSF Children Schools & Families
E&R Environment & Regeneration
% Red signifies that current YTD performance is below target by more
than the specified target deviation.
\ Amber signifies that current YTD performance is below target, but
— remains within the specified target deviation.
@ Green signifies that the current YTD target has been met, or
exceeded.
DNR DNR signifies that data was not received by deadline.
NMTP NMTP signifies not measured this period.
Short trend ﬁ‘ Show whether performance for the period is improving (up)
arrows @ or deteriorating (down) compared to last month.
Long trend Show whether performance for the period is improving (up)
arro%vs Qg or deteriorating (down) compared to the average past two

years performance (where available)
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